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This presentation was originally inspired by our previous presentation at LOEX 
Fall Focus, Generative Discussions on Generative AI: Preparing Librarians to 
Teach about Artificial Intelligence.

We would like to give an acknowledgment to our co-presenter on that 
presentation, Daria Yocco.



Today’s Agenda

1. Background and Context-Setting
2. Teaching Ourselves about AI
3. Approaches to AI Instruction
4. Future Work and Considerations 



Background
● University of Maryland, College Park

○ Public university, R1, Maryland’s largest university
○ 30,000 undergraduates, 9,800 graduate students

● Teaching & Learning Services is an instruction-focused unit with 3 faculty 
librarians and 2 GAs. 
○ Partnership with Academic Writing Program (teach ~180-190 ENGL101 instruction 

sessions per year)
○ Oversee Research and Teaching Fellowship - teacher-training program and 

mentorship program for MLIS students.
○ Support other librarians with teaching duties – lesson planning, materials 

development, assessment, internal workshops, instruction tools, etc.
○ Liaison to College of Information (which includes UMD’s MLIS program)



Teaching Ourselves about AI



Why Did We Need to Teach Ourselves?

● Late 2022/winter of 2023 – Campus in panic-mode, scrambling to create 
resources, update assignments, set policies, grapple with what this meant for 
higher ed

● Responsibilities to numerous user groups – to teach them, we needed to have 
a grasp of the technology ourselves



How did we teach ourselves?

● Using the tools 
○ Using from a student perspective + for workplace uses

● Making ourselves part of a learning community
○ Reaching to other librarians and students for anecdotal 

experience
○ Communicating with each other/peers

● Continuing learning
○ Going to every AI presentation/workshop we could get our 

hands on
○ AI guides
○ Resource guides assembled by the Department of Education 

& other instructors
○ Feedback from users on social media
○ AI scholarship 
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Approaches to AI Instruction



Who Were We Supporting?

● Academic Writing Program
● Research and Teaching Fellows
● UMD Students
● Subject Librarians



How We Got Started
● Used what we had personally learned about AI.
● Conversations with AWP, graduate student teachers, other librarians to help 

us identify what approach to take with creating teaching materials.
● Identified existing partnerships and materials that were already in-place.
● Brainstormed ideas: 

○ ChatGPT’s answers are not authoritative.
○ ChatGPT builds on what you feed it: privacy, credit, copyright.
○ ChatGPT does not distinguish between scholarly and popular sources.
○ How to use ChatGPT in the right context.
○ Have to understand what you need in order to prompt ChatGPT.
○ Need to have enough background information to evaluate answer.



Academic Writing Program and Research 
and Teaching Fellows



Academic Writing Program - AI policy

● The ENGL101 course is taught by a mix of experienced senior 
faculty, adjuncts, and graduate students.

● “Generative artificial intelligence such as ChatGPT are tools that 
may be effectively employed in your writing process, if used 
responsibly. This semester we will discuss and demonstrate how 
to use ChatGPT responsibly to enhance your writing. However, 
using AI to compose assignments for this class (i.e. letting it “do 
the work for you”) is not permitted…”



Academic Writing Program - AI policy

● We added questions to 
library instruction form in 
fall 2023:
○ Will you allow students 

to use AI?
○ Are you planning on 

including any activities 
or lessons relating to AI 
in your course?



2023 AI Literacy Learning Outcomes for Academic Writing 
Program

● Students will be able to think critically about AI and not assume that an 
AI-provided answer is the only answer.

● Students will be able to recognize that AI often provides incorrect answers, but 
that it also often returns correct ones.

● Students will be able to apply lateral reading techniques to evaluate AI-generated 
answers.



AWP Lesson Plan Focus: Ghost Citations

● Aligned with stakeholder interests & addressed information literacy gaps.
● Implications for both undergraduate students and graduate students.

○ Undergraduates - focus on evaluating authority
○ Graduates - focus on ethical implications of ghost citations on a scholarly profile.

● Created a lesson plan revolving around using ghost citations to figure out 
what information is accurate what what implications that would have on 
research.





AI Talking Points for Academic Writing Program

● AI is good and bad at different things.
○ A source generated by AI is not automatically accurate or inaccurate. AI is still coded by 

human-beings and may have human biases that are harmful towards different groups of 
people.

● AI fills gaps by making up knowledge.
○ AI is smart enough to make up legitimate-sounding responses when it does not know the 

answer. AI creates false citations for this information. UMD has gotten requests for fake books 
generated by AI before!

● AI should not be used for background research.
○ If you are learning about a new topic, AI sources should not be used because of accuracy 

concerns. Library resources like CQ Researcher are better to use.



Updating Existing Activities

● In addition to creating a new lesson plan focused on AI, we also considered 
how we could update our existing lesson plans to incorporate AI elements.

● Updated our popular Evaluating Authority Activity
○ Leant itself well to AI Literacy.
○ Commonly requested lesson plan from instructors.



● Do ghost citations activity.

● Discuss AI in context of Evaluating Authority activity.

● Do not mention AI if instructor is uncomfortable with the topic.

3 Ways to Incorporate AI Literacy



Teaching Research and Teaching Fellows about AI

● Teaching graduate student teachers who were also new to instruction. 
○ Needed to make sure they had enough background knowledge to discuss in the classroom.

● Shared talking points, lesson plan, and slides with Fellows.
● Led workshops and practice sessions for Fellows through ghost citations 

lesson plan.
● Added an AI activity-focused week in our dedicated Fellowship course, 

LBSC751



UMD Students



AI module & LibGuide



Why we included what we did
● Experimented with ChatGPT & other text-based generative AI

○ Used in ways students might, discovered recurring issues
● AI literacy gaps

○ Students & faculty requesting non-existent books & articles
○ Students using ChatGPT as a replacement for Google in the research process
○ How generative AI works and its actual capabilities

● Important things to emphasize
○ AI biases and the idea of computer “objectivity”

● Something for every user
○ Didn’t want to alienate strongly pro- or anti-AI students; this information is important for 

everyone
○ Included ways to practice with different types of generative AI, but also tools like Glaze (an 

anti-AI art scraping tool)



● Overview of basic terms and mechanics of how generative AI works
○ Examples of different types of AI

● Using AI carefully & thoughtfully
○ Included both issues of accuracy/security and also labor/bias
○ Not a compartmentalizable part of the conversation, important ideas for 

everyone to engage in
● Videos and quiz







● Citing AI properly using APA, MLA, 
Chicago-issued standards

● Why we cite and why and how to cite AI

● Ways to explore AI
● Prompt-writing tips
● Further resources to explore aspects of 

the AI conversation



Results

● 118 professors added the module to their Canvas course spaces, and 29 
different institutions have incorporated it into learning materials of theirs

● Students were able to come to us with more background knowledge, so 
subject librarians unfamiliar with AI did not have to be the first line of 
instruction

● LibGuide gave librarians and staff a resource to point patrons towards, but 
also to learn about AI themselves

● This is now a teaching resource that we can use/will update indefinitely for 
internal use as well as external



Subject Librarians



AI Chat Series

● Fearless Teaching Institute: UMD Libraries internal professional development 
program for the Libraries faculty and staff.

● Run by Teaching and Learning Services, the Fearless Teaching Institute 
regularly holds workshops and shares information about teaching and 
learning to Library faculty and staff. 





“AI is here to stay, so we should talk 
about it in a way that doesn’t 
demonize it, but emphasize how we 
should think for ourselves about 
what the AI is telling us.”

“There are so many issues with 
AI and power dynamics, 
environmental impact, bias, etc. 
Should we be encouraging AI 
use or taking a limited approach 
to AI use?”



What Have We Learned from the AI Chats?

● Conversations about AI are changing in some academic departments. Some 
librarians are talking more about AI to faculty than others.

● Librarians are enjoying the knowledge-sharing and discussion.
○ Gives librarians to opportunity to share their thoughts and feel seen.

● Creating a better community with our librarians, so when major changes roll 
out, this group already exists.

● Globalizing AI into all academic disciplines.
● Critical conversations about environmental impact, bias & racism, and labor 

related to AI.



Future Considerations and Work



Updates to Our Instruction

● Get out of reaction mode and start to plan more holistically. 
○ What was important to us in 2023 -> What is important to us in 2024

● More fact-finding: updating our content with current AI models
○ ChatGPT-4o

● Rethinking how we are presenting AI in the classroom
○ Previously focused on inaccuracy of information, but that is only a small piece of the current 

conversation.
○ Based on in-class conversations with students, they are prepared to discuss accuracy 

concerns with AI, so we want to extend beyond that framing.
● Considering new activities

○ Prompt engineering, Evaluating AI “in the wild”



Future Conversations

● Student AI Chit-Chats
○ Want to discuss AI with undergraduate and graduate students.
○ Leveraging existing platforms for these discussions.

● Academic Writing Program
○ Solicit instructor feedback about AI instruction in the classroom.

● Incorporating AI Literacy with other academic partnerships
○ Office of Multi-ethnic Student Education (OMSE) workshop series.



AI Considerations Moving Forward

● Artificial Intelligence Interdisciplinary Institute at Maryland (AIM) 
○ future AI4All classes, AI majors, AI focus
○ Considering things to address in those classes

● Updating AI modules & guides
○ Addressing AI popular sources - images, videos, articles

● Keeping lines of communication open with subject specialists, campus 
partners, and students
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