SERSITY

5 %, O,

UNIVERSITY

s LIBRARIES

Creating Library Resources for the UMD Extension Community

Nora Smolonsky, Field Study student with UMD’s STEM Library

Identifying the Needs of Extension’s Library
Users:

University of Maryland Extension (UME) is a
statewide informal education system within the
College of Agriculture and Natural Resources
(AGNR) and the University of Maryland Eastern
Shore. While UME is headquartered at the
Eastern Shore campus, the College of AGNR
operates out of the College Park campus,
meaning this user group accesses library
resources remotely. | worked in collaboration with
UMD’s AGNR Librarian, Isabella Baxter, to
expand the existing AGNR LibGuide with
resources curated for the needs of UME library
users.

| conducted an analysis of live chat and reference
requests submitted by UME staff via Liblnsight to
identify what the current needs of UME library
users are. | discovered the most common
guestions were related to research and
professional development as well as how to
access library resources remotely. The previous
“Extension Services” section of the AGNR
LibGuide was limited to general professional
development and research tools; this feedback
illuminated the need for sections devoted to off
campus access and research tools relevant to the
work being done at through UME.

Creating a LibGuide for Extension

The LibGuide now contains separate sections
dedicated to Research and Professional
Development, Extension Programs, and Off
Campus Access. The “Research and Professional
Development” page (fig. 2) highlights databases
and research skills that are useful for conducting
Agricultural research, library resources about
Extension, and tools to support the professional
development of staff.
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4-H is the largest youth development organization in the United States, with about 6 million participants and over 25 million alumni!

The Maryland 4-H Youth Development Program provides a supportive setting for youth to reach their fullest potential. Children learn
beneficial cognitive and life skills through community-focused, research-based, experiential educational programs. Participation is
open to all youth ages 5-18. The Clover Program is open to youth ages 5-7 years and the 4-H Program serves 8-18-year-old

participants. 4-H values diversity and advocates for the inclusiveness of all children regardless of background or identity.

4-H has an over 100-year tradition of voluntary action through strong public and private partnerships at federal, state, and community
levels. Local volunteer leaders and youth practitioners partner with local Extension staff from the University of Maryland to provide
direct leadership and educational support to young people in urban, suburban, and rural communities.

The 4-H youth development program is a group of young people engaging in various projects, events, and activities with adult and
teen leaders and their families. Regardless of the programs, each 4-H group involves youth, family, and community members working

and learning together.

Below are a selection of databases related to the topics in this unit. These databases are a starting point, if you need additional

resources, please look at the Database Finder or contact the agriculture librarian.
Education Source

« Around 1,800 journals (full-text) and over 550 books and monographs in the field of Education. Access to conference papers
and indexing and abstracts from thousands of journals. Book reviews and article citations (roughly 5 million).

ERIC

. Provides access to information from over 1000 education and education-related journals as well as a variety of non journal
materials, or ERIC documents. All aspects and levels of education. 1966- present. Non-journal documents are available via
microfiche; they are also online from 1993-present. The database includes an online thesaurus.

AGRICOLA

« Citations to journal articles, book chapters, monographs, conference proceedings, serials, technical reports, and other

materials on a range of agricultural topics.
GreenFile

« Collection of scholarly, government and general-interest titles includes content on the environmental effects of individuals,
corporations and local/national governments, and what can be done at each level to minimize these effects. Topics covered

include global climate change, green building, pollution, sustainable agriculture, renewable energy, recycling, and more.
Sage Research Methods

« Designed to teach research methods, design research projects, understand or identify new methods , conduct research, and
write up findings. Includes collection of case studies, teaching datasets, and video to offer real world applications and hands-on

practice for hundreds of qualitative and quantitate research methods.

Research and Professional Development

Resources for Research Library Resources about Extension Resources for Extension Staff and Faculty

DRUM collects, preserves, and provides public access to the scholarly output of the university. Faculty and researchers can upload

research products for rapid dissemination, global visibility and impact, and long-term preservation.
Digital Repository at the University of Maryland (DRUM)
« Adirect link to DRUM
Extension in DRUM
« Extension publications in DRUM.
Explore digital archival collection materials about the legacy of Agriculture at UMD.
« Agriculture in the Archives.
Visit the Special Collections and University Archives (SCUA) at Hornbake Library in College Park.

« Schedule a reservation to use materials in SCUA's reading room.

« Search archival collections.

‘ fig. 2 The “Resources and Professional Development” section of the LibGuide ‘

‘ fig. 1 The “Extension Programs” section of the LibGuide

A bumble bee at false blue indigo (Baptisia australis) flowers. Photo: D.

Clement, UME. for the Home and Garden Information Center.

Connecting to Resources Off Campus

Maryland Master Naturalist Program participants bird
watching through UME’s Environment and Natural

Getting access to resources off campus is an important part of your education! There are a few ways to access resources for UMD

community members when they are off campus, including:

« Through the Libraries' website: The Libraries website will prompt you to login using your UMD credentials when you first access
our resources, whether ebook, article, etc. Once you've logged in, you should be able to access all resources contained on the

website.
o Off Campus Access UMD

o Check out UMD Library resources remotely including using the Database Finder, WorldCatUMD, and more.

« Through Google Scholar Library Links: Google Scholar allows you to connect your library to their search. This allows you to
access all the articles that we subscribe to from the Google Scholar page.

« With the Reload Button: this is a useful tool for gaining access to individual items while you are searching the Internet. Be sure to
visit the Reload Button research guide to find out more.

« Install and connect to GlobalProtect Virtual Private Network (VPN).

o GlobalProtect VPN establishes an encrypted connection with devices off-campus to the UMD network. The UMD campus

community has access to this service at no additional cost.

Resources programming.

fig. 3 The “Connecting to Resources Off Campus” section of the LibGuide ‘

Creating a LibGuide for Extension, cont.

The "Extension Programs” page (fig. 1) provides a
description of each of the major programs offered
through UME as well as databases related to the
topics in each unit.

The "Off Campus Access” page (fig. 3) provides
users with information about how to connect to
UMD’s VPN, the “Reload @ UMD” button, as well
as instructions for logging into the library website
remotely to ensure access to all available
resources.

Creating a library page specifically designed for
Extension staff and community members simply
makes resources more accessible. | also intend
for this tool to contribute to Extension users’
sense of belonging at the library by signifying that
we are actively working to address their needs.

Implementing Feedback and Imagining
Asynchronous Resources Beyond the LibGuide

The next stage of development for this LibGuide
Is gathering feedback from Extension staff and
affiliates directly. A survey has been sent to UME
community members to identify any information
gaps and ensure the library is serving the
Extension community to the best of our ability.
The survey form is also linked on the homepage
of the LibGuide so responses can continue to be
collected over a longer period of time.

Providing off campus library users with
asynchronous tools ensures that they can access
them remotely when they actually need it. A
potential next step is to create instructional videos
guiding users through each of the resources
spotlighted in this LibGuide. Brief instructional
videos have the ability to address the different
access needs and learning style of each user.

Thank you to my collaborator and Field Study supervisor, Isabella Baxter
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