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Challenges of a small campus with limited budget
Assessmenbf resources and needs

Opportunity to collaborate, be creative, & build partnership

Developmentand implementation of low costsolutions

o Course Reserve System
o Equipment Management System

o Statistics Applicationz iPad Data Gatheringool

Outcome (benefits)




Who weareX

USM

UMD

USG

Priddy
Library

- Priddy Library
- Universities at Shady

Grove (USG)

- University of

Maryland (UMD)

- University System of

Maryland (USM)




4 vy
University of Maryland (UMD)-,

A

.
N
—

.
TRy LN

;-.-“\“Y\:",, UNIVERSITY Search the UMD Libraries website Custom Search Search :
) LIBRARIES CSign in I rours I Pok Us'

Sunday, March 1, 2015

McKeldin 10:00AM - 05:00PM
Art CLOSED
Architecture 01:00PM - 05:00PM
Chemistry 12:00PM - 05:00PM
EPSL 12:00PM - 05:00PM
Media Services in Hornbake 01:00PM - 05:00PM
spedial Collections in Hornbake 01:00PM - 05:00PM
MSPAL 01:00PM - 05:00PM

”f 3 Shady Grove See here for hours

Libraries & Spaces~ Find & Cite~ Services~ About ~ My Accounts ~

University of Maryland Libraries

McKeldin Library (Main Library)

Architecture Library

Art Library

Engineering & Physical Science Library

Hornbake Library

Michelle Smith Performing Arts Library

Priddy Library (Universities at Shady Grove)

White Memorial Chemistry Librar
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Universities at Shady Grove (USG) A

Building Il / Conference Center Building Ill/Camille Kendall
Academic Center

A Board Room
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University System of Marylanéhstitutions

- Bowie State University

- Coppin State University

- Frostburg State University

- Salisbury University

- St. Mary's College of Maryland

- Towson University

- University of Baltimore

- University of Maryland Baltimore

- University of Maryland Baltimore County
- University of Maryland, College Park

- University of Maryland Eastern Shore

- University of Maryland University College
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g USG Partner Institutions

- Bowie State University

- Salisbury University

- Towson University

- University of Baltimore

- University of Maryland Baltimore

- University of Maryland Baltimore County
- University of Maryland, College Park

- University of Maryland Eastern Shore

- University of Maryland University College




s USG Student Profile

Percent Enrolled Students per Insititution
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K Courtesy of Universities at Shady Grove




e

Challenges of a smatlhmpus

. Limited Resources
o SmallLibrary Budget
o Limited Staffing
- Increased Student Enrolliment
. Increased # of Peoplé/isiting Library
- Increased Demand for Library Services
o Borrowing
o CourseReserveRequests
o Equipment Loans

o Library Instructions

™~




GrowingStudentEnroliment &
Budget Constraints
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INCREASE IN STUDENT
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Graphicsby Nickolas Faulk
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Library Staffing & Hours

Library Staffing
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No. of Equipment Borrowed
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Number of Course Reserve Request

Number of People
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Course Reserve Requests

" Increase Demand On LibraBervices
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Challenges in Providing Seamless Library Services:

. Course Reserve Service
- Access to EResources

- Reference Assistance

- Library Instructions

- Interlibrary Loan Service




Number of Course Reserve Request
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Premade/out-of-the-box application software was NOT the answer

4 ™
Why develop a courseeserve system?

Docutek
@arcs ERes
automating reserves

Course ReservRequests

FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014

Sakai

A Different Course Reserve
System used apartner
Institutions

A Priddy Library staff access
to the UMCP Course
Reserve System only

A Multiple forms of Course
Reserve Requests

/




Manual Course Reserve Request Form

FOR SHADY GROVE LIBRARY

Course Name & Number: BMGT 4955121
Class Day(s)/Room#: 3216

USM University: _ UMUC

Number of Students in Class: 10

Received By (Initials of Library Staff Member):

Instructor Name:

Contact numbers: (W)

(H) Cell:

(Email)
Semester: ___ Fall 08 Loan Period: 3 HRS  Other

List items for reserve with full citation. Reserves cannot be processed without a full citation. Each title

of a journal article must be listed individually. Use the back or attach a list if necessary.

1. Strategic Management Concepts and Cases, 12% edition ( text) Fred R. David, Pearson/Prentice
Hall, NJ ISBN:13:978-0-13-601570-3,2009

2. The World is Flat. A Brief History of the Twenty-First Century. by Thomas Friedman, Picador, NY
2005
Reserve Policies:

1. Inaccordance with Title 17, U. S. Code, U. S. Copyright Law, photocopied, copyrighted items can be placed on

reserve without copyright permission ONLY if they are being used for the first time and have not been used in

previous semesters. Repeated use requires copyright permission.

Photocopied materials must include a photocopy of the relevant copyright information (e.g., Library Journal © 1997 by

Reed Elsevier, Inc.).

3. The Library will take all precautions necessary to keep reserve materials secure and in good condition. However, the
Library cannot be held liable for stolen or damaged reserve items.

4. Requests are processed in the order in which they are received, with priority given to materials for the current semester.

5. Faculty-submitted reserve materials must be retrieved no later than two weeks after the end of the semester. Items left
beyond the two weeks will be discarded.

)

Signature of Instructor: Date September9, 2008
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Opportunities A
Collaborate,Be Creative & Build Partnershiy

A Challenges turned into opportunit

@ MARYLAND ——

Conaasticision to develop a collaborative culture
! T M, i andbuild partnerships
B 2t O

A Discusseahallengesidentified

collaboration opportunitiesand
brainstormedsolutions

A Collaboration Partners:

o 1School

o Organizational Psychology

)

\

o Communication
J




Developmentof Course Reserves Systerﬁ
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. Collaborationwith MIM grad student
- Database structure and entity relationship developed
- MySQLrelational database

- PHPand Java Scriplanguagesto develop the front graphical
user interface

- Userfriendly application
. System designedo send anacknowledgement
. Generates arlD# for query purposes

. Allows prompt response tofaculty %
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Course Reserves System: Entity Relationship Diagram

| -l

v a_id INT(:0)
) _ttde VARCHAR(100)
> J_wolume VARCHAR(SS) I
L 3_ismse VARCHAR(SS) :
o j_month VARCHAR(1S) ]
»3_year YEAR !
> a_tte VARCHAR(150) :
» a_asuthor VARCHAR{S5) I
o &_is=n VARCHAR(SS)

& a_incl_pages VARCHAR(SO)

o a_npotes VARCHAR(1000)

o a_supply_method VARCHAR(SS)
o a_loan_period VARCHAR(SS)
@ c_id MEDIUMINT(S)

o a_barcode VARCHAR(4S)

- a_ordered_date DATE

s a_recaled_date DATE

o a_datw_entered DATE

o a_daw deleted DATE

& a_prof_copy CHAR(1)

o a_syllabs OHAR(1)

> a_comments VARCHAR(1000)

@ p_emad VARCHAR(S0)

o a_req_daw DATE

m S
¢ p_emaid VARCHAR(SO)
o p_last_name VARCHAR(SO)

» p_first_name VARCHAR(SO)

o P_umiversi ty VARCHAR(100)
o p_phone_rumber VARCHAR{12)

¢ b_id INT(20)

> b_bttle VARCHAR(100)

> b_author VARCHAR(100)

o b_publisher VARCHAR(100)

o b_place_of_pub VARGHAR(100)
» b_date_of_pub VARCHAR(20)
= b_book _edition VARCHAR(20)
o b_isbn VARCHAR(4S)

2 b_supply_m ethod VARCHAR(SS)
» b_notes VARCHAR{ 1000)

> b_call_num ber VARCHAR(S0)
> b_toan _period VARCHAR(20)
o b_barcode VARCHAR(SS)

2 b_ordered_datw DATE

o b_recalled_date DATE

- b_date_entered DATE

~ b_date ddewd DATE
<> b_prof_copy GHaR(1)

o b_sylab CHAR(1)

o b_comments VARCHAR({1000)
@ p_emad VARCHAR(SO)
@ c_id MEDIUMINT(8)

> Course_no VARCHAR(20)
> semester VARCHAR(10)
»semesier_year YEAR

s course _tte VARCHAR(4S)
Indexes

- — —i=

-

¥ be_id INT(10)
> bo_author VARCHAR(100)

o be_publsher VARCHAR(100)

> be_place_of_pub VARCHAR(100)
o be_editon VARCHAR(20)

> be_isbhn VARCHAR(SS)
> bec_incdd_pages VARGHAR(SO)
» bc_date_of_pub VARCHAR(20)
o be_notes VARCHAR(1000)

> be_supply_m ethod VARCHAR(SS)
o be_loan _period VARCHAR (20)
»bc_b_ttie VARCHAR{ 100)

> be_barcode VARCHAR(SS)

> be_c_ttie VARCHAR{ 150)

o bc_ordered_daw DATE

o be_recaled_daw DATE

> bc_date_entered DATE

-+ bc_date_dedewd DATE

> be_prof_copy CHAR(L)

o bo_sylabi CHAR(1)

o be_comments VARCHAR(1000)
@ c_id MEDIUMINT(S)
@ p_emad VARCHAR(SD)

o be_call_num ber VARCHAR(S0)
> bc_req_date DATE

™
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The UNIVERSITIES

at Shady Grove

PRIDDY LIBRARY RESERVES REQUEST

Instructions for Course Reserves Request:

The course reserves request form is only for Universities at Shady Grove (USG) faculty. USG faculty affiliated with BSU, SU, TU, UB, UMB, UMBC, UMCP, UMES, &
UMUC can submit course reserves request for physical materials, e.g., books. The course material will be available to students at the Priddy Library circulation desk. Please
submit your requests as early as possible to ensure that material needed for course reserves are available to the students on time. Ordering, cataloging material that are not
owned, and recalling materials on loan to patrons take a while which causes further delay in processing the reserves requests. We make all attempts to process course
reserves requests promptly, but there is a heavy demand in the beginning of the semester, your request will be processed in the order in which it is received. Provide a copy
of syllabus/course reading list to Priddy library course reserves staff or email it. If you have any questions or need assistance, please call reserves staff at (301) 738-

6223/6226 or email us.

Request Material

Instructions for E-Reserves Request:

E-Reserves services are available to USG faculty from their home institutions except BSU which does not support E-reserves. To submit E-reserves requests for an article
or book chapter, select your institution below and follow the instructions.

SU E-Reserves UMBC E-Reserves
TU E-Reserves UMCP E-Reserves
UB E-Reserves UMES E-Reserves

UMB HSHSL E-Reserves ~ UMUC E-Reserves

-
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The UNIVERSITIES
at Shady Grove
COURSE RESERVE REQUEST FORM
Return to Main Menu
Please read the Instructions before filling out the Priddy Library Reserves Request Form.

PLEASE NOTE; Fields marked in red are mandatory

Search the Priddy Library catalog for book information: word/s anywhere v

Submit Request Reset Form

How will this item be supplied? ® Please have library staff pull the material off the shelves

| will bring the material to Priddy Library
Please purchase this item and make it available to my students through course reserves

Notes:
Put any information here that may help us find the item, as well as any other
pertinent infermation.

-

INSTRUCTOR INFORMATION

Loan Period 2 hrs 1 day

Edition

Last Name * First Name *
Email * Phone Number
(Format: XXMXXXKHKN, XXK-XHX-XXHX)
USM University Please select one v
BOOK REQUEST#1
Semester *| Summer| v | 2010 + Course Title Course Number *
Title Author(s) *
Please do not abbreviate unless your citation is abbreviated (Last Name, First Name) 1SBN
Publisher Place of Publication Publication Date *

Call Number

BOOK REQUEST #2

/




Backend of the Course Reserve Systeﬁ

JORE ¢
g * UNIVERSITY
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Username

Password

Delete Request All Columns are Sortable

Course Author Pub Date Barcode

University

~ 02- of Spring . . RT120.I5 M3644
o 4 x 23-15 738254 Maryland,| 2015 NURS418 Marianne Saunorus Baird, Susan Bethel 2011 2011 31430058047723

Baltimore

University
of MEDIA

02- Spri

Q|7 |RK|,55 | 278369 [Maryland, | 0" SOWK388 Debra Chasnoff 2011 | HQ1075.5.U6 S77 | 31430056958467
23-15 . 2015

Baltimore 2011

County

University
of

02- Spri
Q| 7| RK|,-° | 406535 |Maryland, | "0 CCIs461 Curt R. Bartol, Anne M. Bartol December | 6080 .837 2012
23-15 Coleas’| 2015 31, 2012

Park

University
of .
02- s
Q| 7| RK|,-° | 382279 |Maryland, | “F"0 CCIS350 Siegel, L.J. and Welsh, B.C. January 1, | 19104 5534 2013
23-15 2015 2013
College
Park

University

of . .
o > x 02- 158230 |Maryland, Spring PSYC353 Jeffrey S. Nevid, Ph.D., Spencer A. Rathus, Beverly July 31,

23-15 2015 Greene, Ph.D. 2013

College
Park




Course Reserve System: Reguestw Page\

Book Request # 738254 [02-23-2015]

Name:
PROFESSOR Email:
INFORMATION Phone:

University: University of Maryland, Baltimore

COURSE Course: NURS418, Introduction to Emergency &

Trauma
INFORMATION Semester: Spring 2015
ISBN:
Title: Manual of critical care nursing : nursing
interventions and collaborative management

Author: Marianne Saunorus Baird, Susan Bethel
BOOK Editi s Gihias
INFORMATION EE AR <
Publisher:

Place of Publication:
Date of Publication: 2011
Call Number: RT120.I5 M3644 2011

Loan Period: 2 hrs
ADDITIONAL
INFORMATION zglt::;y Method: Purchase Item

Barcode: 31430058047723
Order Date: 02-06-2015
Recall Date: 00-00-0000

LIBRARY Date Entered: 02-23-2015
INFORMATION Date Deleted: 00-00-0000
Professor's Copy: N
Syllabi: N

Comments: entered 02-23

Edit Request [ Delete Request /




~ Course Reserve System: Request Edit Pa
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The UNIVERSITIES

at Shady Grove

LOGOUT
Search by: Article Request# ~ Search
ARTICLE REQUESTS BOOK REQUESTS CHAPTER REQUESTS
Book Request # 278369 [02-23-2015]
Search the Priddy Library catalog for book information: word/s anywhere - search

PROFESSOR INFORMATION

Last Name First Name

Phone

¥ Number
Email ) (XXX-XXX-
XXXX,
XXXXXXXXXX)

University University of Maryland, Baltimore County -
COURSE INFORMATION

Semester | Spring v(2015 ~ .‘;ﬁ:’;se Human Behavior & the Social Environment
e SOWK38S
Title Straightlaced: how gender's got us all tied up Author Debra Chasnoff
ISBN Edition
\ SR Place of

-



No Manual Course Reserve Form

RESERVES REQUEST FORM

FOR SHADY GROVE LIBRARY

Cours@@lame & Number: BMGT 4955121
Class Day(S{Room #: 3216

USM Universt UMUC

Number of StudeMig in Class: 10

Received By (Initials O ibrary Staff Member):

Instructor Name:

Contact numbers: (W)

(H) Cell

(Email)

Semester: ___ Fall 08 Loan Period: 3 HRS  Other
List items for reserve with full citation. Reservglcaniit be processed without a full citation. Each title

of a journal article must be listed individual|@Use the DRk or attach a list if necessary.

1. Strategic Management Concepts#fid Cases, 12% editi®a( text) Fred R. David, Pearson/Prentice
Hall, NJ ISBN:13:978-0-13-641570-3, 2009

2. The World is Flat. A Brief Hi@0rv of the Twenty-First Century, B\homas Friedman, Picador, NY
2005

Reserve Policies:

1. Inaccordance with Titigd”, U. S. Code, U. S. Copyright Law, photocopied, copyrighte@iitems can be placed on

reserve without copy¥ght permission ONLY if they are being used for the first time aflfghave not been used in
previous semesterg@PRepeated use requires copyright permission.
2. Photocopied m als must include a photocopy of the relevant copyright information (e.g., Libfk Journal © 1997 by

Reed Elsevieginc.).
3. The Libraggvill take all precautions necessary to keep reserve materials secure and in good condition. Wawever, the

Librarydiinnot be held liable for stolen or damaged reserve items.
4. Reqyts are processed in the order in which they are received, with priority given to materials for the currentgemester.
5. fity-submitted reserve materials must be retrieved no later than two weeks after the end of the semester. Iterfieft

yvond the two weeks will be discarded.

Signature of Instructor: Date September9,2008

™




Course Reserve System

A product of collaboration with MIM Program

- Oneweb interface for all 9 partner institutions
. Customizedonline course reserve system
- Efficient workflow

- Increasedproductivity




No. of Equipment Borrowed
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Increase in Equipment Borrowing

FY 2007FY 2008Y 2009Y 201(FY 2011FY 201ZFY 201FY 2014 -

/Why developan Equipment Management Systerﬁ‘.

Paper Agreement Form

Reservation via emaill
and/or phone

Dealing with impatient
faculty and student was
problematic

Difficulty in ensuring
equipment availability when
needed

Efficient service with limited
staffing challenging

L Y
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The UNIVE%‘SITIES

at Shady G
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PRIDDY LIBRARY
iPad LOAN AGREEMENT

THIS AGREEMENT, entered i
Universities at Shady Grove Prid
a patron/student of the Library.

WHEREAS the Library is the owner of certain equipment, described in detail on the Equipment
Loan Form, and made a part hereof;

WHEREAS the Library permits a patron/student to use Library-owned equipment;
WHEREAS the Library chooses to make available equipment to a patron/student;
WHEREAS the Library wishes to protect the value of equipment checked out to a patron/student;

NOW, THEREFORE, in consideration of the mutual promises and conditions set forth herein, the
parties agree as follows:

The Library shall permit the patron/student to check out the iPad until the Library requests the iPad
be returned, the patron/student chooses to return the iPad, or the patron/student’s Library service is
severed, whichever comes first. This time period shall hereinafter be referred to as the “Loan
Period’.

The patron/student is allowed to borrow the iPad for up to 7 days, the designated Loan Period.

A fine of $10.00 per day is charged if the iPad is overdue.

A fine of $40.00 is charged if the iPad is case is damaged or lost.
A fine of $30.00 is charged if the iPad charger and cable is lost.
The lost iPad fine and replacement cost is $550.00,

NOTE: Unless all items - case, charger, & cable are returned with the iPad, the lost iPad fine of
$550.00 will be charged.

The patron/student shall not upgrade or downgrade the capabilities of the equipment. The
patron/student shall return the equipment to the Priddy Library in the same condition in which it was
received. If the patron/student fails to return the equipment on time, he/she may be barred from
borrowing equipment in the future.

Y LI S X

In the event the Library-owned equipment is damaged due to negligence during the Loan Period, the
patron/student shall be responsible for the replacement value and/or repair costs associated with the
damage. The patron/student must report all damage(s) or malfunctions to the Library staff when
returning the iPad.

In the event the Priddy Library-owned equipment is stolen during the Loan Peniod, the
patron/student shall obtain a police report and tum it in to the Library.

The validity, interpretation and effect of the Agreement shall be governed by the laws of the State of
Maryland.

This Agreement contains the entire understanding between the parties. All prior agreements and
understandings, oral or otherwise, between the parties are superseded by this Agreement. No
modification or amendment of this Agreement shall be effective unless the same shall be in writing,
duly executed by all parties hereto.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed and effective on
the date above-written.

UNIVERSITIES AT SHADY GROVE PRIDDY LIBRARY iPad INFORMATION

iPad Equipment Check List
iPad # &\

iPad Charger # 2\
w/USB 1\

Library ID# _*_ .,
Loan Receipt Attached -
Patron/Student’s Signature: é,( g

Staff Member's Name: Vonﬁé'_ T AYYC %o

Received: L/ Staff Initials: (!f) Date: (1




4 N
How did we develop the Equipment Management Systel

Professional Development Pays Off - Staff member took

advanced courses
Brainstormed metadata fields needed in the dataset
Online Equipment Reservation Form

Staff mediated equipment booking - modify or delete reservation

based on priority

Patrons notification feature - upon equipment reservation
Standalone product first, and then synced with ALEPH circulation
Collaboration with OIT to host the EMS on Server

Beta testing

-
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7 Type_ID INT
 Description VARCHAR(45)

Indexes

Lull
1 Institutions_ID INT

 Name VARCHAR(45)
Indexes

EquipmentiManagementiSysten

E-R Diagram

JIDINT

< username VARCHAR(45)
> password VARCHAR(45)
@ Users_ID INT

¥ Users_ID INT

“J First_Name VARCHAR(45)

0 Last_Name VARCHAR(45)

< Phone_Number VARCHAR(10)
< Email VARCHAR(45)

< Barcode_ID VARCHAR(45)

@ Type_ID INT

¥ Programs_Department_ID INT

¥ Institutions_ID INT

m

————= —|& © Request_Date DATE

7 Request_ID INT
2 No_of_items TINYINT

@ Users_ID INT
@ Ttem_Type_ID INT

< © Return_pate DATE

1 ® Request_ID INT

m
! Ttem_Type_ID INT
> Description VARCHAR(45)

 Loans_ID INT
2 Loan_Date DATE

2 Dug_Date DATE
* Request_accept_date DATE

@ Items_ID INT

@ Users_ID INT

Ll

" Status_IDINT
2 Description VARCHAR(45)

Indexes

* Ttems_ID INT
> Description VARCHAR(45)

7 Serial_number VARCHAR(45)
2 Barcode VARCHAR(45)

@ Ttem_Type_ID INT

@ Status_ID INT




EQUIPMENT MANAGEMENT SYSTEM
]
Equipment Request Form

 Autofill |

Enter barcode and click "Autofill" if you've requested an equipment before
Item Type: iPad -~

Patron Barcode: * Barcode Number

Click here to find your library barcode number ‘
First Name: * First Name

~+ Nl o~
ast Name

Last Name: *

Email: * Enter a valid email address
Phone Number: Enter 10 digit phone number
User Type: Faculty
Institution: -—-Choose One-- -

Date needed: * 03/06/2015

No. Needed : *

availability)

- Students can request only one iPad at a time
- Faculty requests of multiple iPads should be made atleast one week in advance

I agree to the equipment loan terms and conditions
| Submit Reauest |

(Subject to 1




Equipment Reservation System: For Staff Usé

EQUIPMENT MANAGEMENT SYSTEM




Equipment Management System:

View Reservations

Search

First Name Last Name Barcode User Institutions

Request iPad/Laptop

Type Date Requested
( ) ‘ Undergrad  UMCP 2015-03- 1
04
Undergrad  umcp 20103 1
04
= 2015-03-
Other UMCP 04 1
Undergrad  UMUC 2015{;03' 1
) 2015-03-
u Other UMCP 04 1

Detalls:View Equipment Reservation & Loan Statl

Description Barcode Loan Date Return Date Due Date Request Date

iPad 2 31430050666223 2014-12-13 2014-12-20 2014-12-20 2014-12-13




Equipment Management System: Edit Page\

Edit the Ipad Request Information

Patron
Barcode:

Patron ID:

First Name: J

Last Name: I

Email:

Il Phone Number:

User Type: ' Undergrad v
Institution: ‘UMCP v

Date needed: 2015-03-04

Item Type: iPad v

No. of Items : 1

| Submit Request | /
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EQUIPMENT MANAGEMENT SYSTEM

HOME REFRESH VIEW REQUESTS VIEW RESERVATIONS REPORTS ADMIN LOGOFF
Equipment Availability Staff View

Last Loan Booking Booking

Return Date Start Date End Date
31430050665779 iPad 46 32_153' 32}53' 3(3)-1156 ) .
31430050665787 iPad 47 38}1"1' ég}l“l' 82}25(; } .
31430050665803  iPad 48 o o P : :
31430050665811 iPad 49 (2)3_1; (2)2_1256‘ gg_lg’s' i :
31430050666207 iPad 5 ég_l;r; - - ; ; .
31430050665829 iPad 50 321257 321257 32_105(; ; :
31430050666082 iPad 6 (2)3_1158‘ - ; ; . .
31430050666009  iPad 7 32_15’2' 52_105; 321151 .
31430050666017 iPad 8 321155 - - . i .
31430050666090  iPad 9 321155 32325‘5' gg}; i :
31430050663865 laptop#1 32_105‘; - : : . )
31430050663899  laptop#2 2015- - : ; } )

o /




4 Equipment Management System: View Request Pa@
EQUIPMENT MANAGEMENT SYSTEM

HOME VIEW RESERVATIONS REFRESH LOGOFF

Equipment Requests

Search

Patron ID Request ID First Name Last Name Barcode Email Phone User Type Institutions Request Date Item Type Requested No Of Items Action

5
1279 " Undergrad UMCP 2015-03-04  Laptop 1 x
»

Equipment Management System: System Admin Pag

MANAGE SYSTEM ITEMS
This Manages the items within the system. Add/Change Item Information

MANAGE PROGRAMS/DEPARTMENT |
This Manages the Program/Departments.

s

Add New item
MANAGE ITEM TYPE -
This section Manages Item Type. Item Barcode Short Serial Item
Description Number Type
DS SIS M 2 3143005066605  iPad 32 160818 iPad Delete |
This section manages User Types
31430050666108 iPad 10 160794 iPad Delete
. MANAGE INSTITUTIONS
This section manages Institutions 31430050666223 iPad 2 160789 iPad Delete
31430050666132 iPad 20 160799 iPad Delete |

MANAGE USERS

This section manages Users
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Who is borrowing equipment?
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Equipment Management System A

A Productof Staff Initiative

- Onlineequipment reservatioriorm

- Viewequipment availabllity in real time

- Increased demanitbr equipment

. Useof equipment integrated into curriculum
- Expeditedwork flow

. Staffproductivity Increased




: Why develop a solution for data collectio
Why develop a Statistics Solution?

- Manual data collection

- Ineffective workflow

. Data gathering time consuming

. Challenges of developing live reports
- Delayed decision makirmgocess
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And Computing Proce3s
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A B C D E F G H | J K L M N 0
Mon - Fri Stats (October 2009) Sat - Sun Stats (October 2009)

s PHI:E;M Computer Lsage Lﬁm ﬁ:ﬁ?ﬁ Rﬁﬁew [Hours Pmm Computer Usage | mm 5:4%3;55 Ramuﬂmm
sdam 137 99 236 33 0 1 | |9-10am 50 1 61 26 2 0
8- 10am 37 192 519 78 10 | 6 ||0-11am 0 2 2 16 3 0
10- 11am 493 196 689 114 11 5 | |1-12pm 6 30 36 22 3 1
11-12pm 5 212 757 122 11 5 | [12-1pm B9 5 140 32 2 0
121 pm 674 289 963 122 14 2 | 1-2pm 229 6J 292 32 2 0
1-2pm 961 404 1365 149 10 4 ||2-3pm 254 85 339 37 1 0
2-3 pm 921 380 1301 152 11 1 | |3-dpm 254 17 33 29 0 1
3 -4 pn 1044 407 1451 166 9 2 | |4-5pm 217 64 281 31 2 0
45pm 1079 396 1475 163 6 3 | |5-6pm 203 52 255 29 1 0
5+ pm 1129 317 1506 156 7 1 | [6-7pm 92 29 121 13 0 0
6-7pm 4954 336 1290 150 7 2 | |7-8pm 87 33 120 10 0 0
7-8pm 843 292 1135 144 6 0 iﬂ-ﬂm 61 21 82 9 0 0
8 -pm 686 237 923 B9 3 0 | |9-10pm 0 0 0 0 0 0 /




4 N
How the Statistics Solution was developed'

- Brainstorminded to ideas for
designing the statistics application

- Collaboration with a graduate assistant
In developing the metadata fields and
ERD

- IPad based statistics application for
data collection




/Statistics Solution: Entity Relationship Diagra}

I

7 p_id INT(10)
“ p_name VARCHAR(45)
. p_item_code VARCHAR(45)

7 p_type VARCHAR(45) ===

i

| |
| |
| |
: PRIMARY :
| p_item_code_UNIQUE |
D e .
7 d_id INT(10) : : ¥ m_id INT(11)
> d_date DATE I | <> p_id INT(10)
@ p_id INT(10) S — — — ' — e — — — 1] Om_count INT(4)
@ s_id INT(10) 7 1Lid INT(10) @ month_id INT(11)
1 more... - YEAR
ndoxes o L . —
 password VARCHAR(45) P B Indexes
PRIMARY >————— | | PRIMARY
d_id_UNIQUE I ' -
5 QU | | month_id
s I PRIMARY | pid
p_id | |
e —— I Ui Unioue '
| username_UNIQUE :
I e ——
I |
I |
3 1
Tdmonn v
7 s_id INT(10) 7 month_id INT(11)
1 more... 2 month_name VARCHAR(45)

i
i

PRIMARY
s_name_UNIQUE PRIMARY

r

K _——————— m_name_UNIQUE /
e




. Statistics Solution A
An IPad Based Data Collection Too|

Select the task you want to perform

Enter Records View/Edit Records

\’{7; Enter Daily Data |l View Records in Table

’{7; Enter Monthly Data J Generate Graphs
: !
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Hourly Data Collection
Select the date to enter the data

Select the task you want to perform

Enter Records View/Edit Records
‘:,? Enter Daily Data g View Records in Table
ﬁ/ Generate Graphs
a3

-

\“"E Enter Monthly Data

General Area Users Computer Usage Number of Group Study Rooms |Group Study room users Room 1200H Quiet Study Room
08:00 am-09:00 am M EREE RERE ) [ LA FEES N
09:00 am-10:00 am M PREE RERE [ LA HEEN M
10:00 am-11:00 am M EREE RERE ) [ LA FEEN N
1:00 am-12:00 pm ] - | A = | & EEEN NEEN ]
12:00 pm-01:00 pm E - | A R EEES o) | LA ]
01:00 pm-02:00 pm ] - | A = | & EEEN NEEN ]
02:00 pm-03:00 pm E - | A =] A EEES o) | LA ]
03:00 pm-04:00 pm ] - | A o] A )] NEEN ]
04:00 pm-05:00 pm Kl - | A ] A EEE o) | LA 4




" StatisticsSolution: Monthly Data View Pag@

Select the month to enter the data

October v 2013 ~

The following data has been submitted successfully for October 2013! & Edit Data
Parameters Count Values
Headphones Usage 231
Laptop and VGA Cables Usage 373
IPad Usage 125
Number of Materials Previewed 17
Number of Reshelved Items Not on Loan 210
Number of Hours Library is Staffed 494
Number of General Loans 1767
Number of Reserve Loans 574
Number of Holds 312
Number of Materials Transferred 385
Number of Materials Returned 2097
Number of Person Passing Turnstile 39918
Library Instructions by SG Librarians 17

T
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Select the type of view you want to generate

View by Date .§5 View between Dates

View by Month View by Year

Select the date to view the data

From@ July

June

lew the data for date between July 1, 2011 and June 30, 2012!

Total Number of Patrons General Area Users Computer Usage Number of Group Study Rooms  |Group Study room users Room 1200H Quiet Study
08:00 am-09:00 am 3956 2471 1446 379 0 39
09:00 am-10:00 am 8006 5210 2668 831 4 124
10:00 am-11:00 am 12567 8482 3874 1283 8 203
11:00 am-12:00 pm 16118 11234 4566 1496 16 302
12:00 pm-01:00 pm 21003 14833 5754 1869 18 398
01:00 pm-02:00 pm 23528 17332 6110 2073 16 470
02:00 pm-03:00 pm 25769 18868 6381 2195 9 511
03:00 pm-04:00 pm 27102 19747 6717 2188 12 626
04:00 pm-05:00 pm 28394 20614 7151 2248 9 620
05:00 pm-06:00 pm 25338 18595 6135 1945 0 558
06:00 pm-07:00 pm 22893 16823 5583 1817 0 487
07:00 pm-08:00 pm 18586 13746 4443 1528 0 397
08:00 pm-09:00 pm 16020 11812 3879 1371 0 329
09:00 pm-10:00 pm 11170 8195 2730 1008 0 245
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View daily/monthly
data over a year

Parameter :
General Area Users .

Year 112014 -

May
June
July

April
August,

Septenber

M General Area Users
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No ManualData Collection!

Cwniaton Sunenca (MON - SUN red DAY DATE
Farwrs = T ey
-y e e ey Bem, W& L e O o G Wy S ey —
fTeo rce _comrre wope
— < |! N |
we |t o+ 1t~ | A4 W - P |
ey I‘r:rrwr m ;"Hﬁom: _\birﬂ- |
e a8 | P
P \%ﬂ“_ﬁr—u ')ﬁ.{ Pov— oot o | iz \
\ |
_— N A W
o | VA A M o A W\ |
e D LK \ Z = N el B |
wem  [AIM BN N £ Doy Y
| ! |
el TR Dl A"
oo | Cax AN | D>\ X |
| et e 0 0 el o DO et gL % :
-2 - N
-'-. ¢ ! ! !
A LADHT L5 et .myc W-K\ " Q |
- R Sl = U 4T N \,1] (7 . |
2 !
= U 1 : | r 1
- : o A‘\;m 1 < "' 8 ' |
wesm | LT S0t Lt 1% (Ul “ ‘ur( |
1Y g = I I
oTALs
"l Neae




Good Bye Computing Process

A B G D F F GH | J K L M N -

25 Mon - Fri Stats (October 2009) Sat- Sun Stats (October 2009)
2

s Pani:xr;n:e Conputer Usagt ,. é’;fyu:;:xs Rﬁﬁew Lours PT}::M Comouter Us mm 5“"%&% Ram&ﬂlﬁgs
27
28 fpaam 137 99 23 33 1 | o-10 50 11 81 % 2 0
29 is-t0am 327 192 519 78 10 i 1am 0 21 21 16 3 0
30 [10- 11am 493 19 689 14 | 11 g 2 pm 6 0 3% 2 5 1
31 [1-12pm 545 212 757 122 5 | [12-1p8 89 51 140 ) 2 0
32 [12-1pm 674 289 963 1 4 | 2 |[r1-2pm R 63 292 ) 5 0
33 [t-2pm 961 404 1365 9 | 10 | 4 ||-3m 254 85 339 17 1 0
34 fr-3pm 921 380 . 152 | 11 | 1 |[|s-4pm 254 331 29 0 1
35 f2-4pm 1044 40 1451 | 166 9 | 2 ||e-5em 217 64 81 31 2 0
36 44pm 1079 B 1475 | 163 6 | 3 [[s-tem 203 5 2 29 1 0
37 5-6pm . 3T 1506 | 156 7 1 1 |l6-7om 9 29 121 0 0
38 -Tpm 954 33 1200 | 150 7 | 2 |r-om 87 1 120 10 0 0
39 74 843 292 135 | 144 6 | 0 |[s-%m 61 21 82 9 0

686 237 923 89 3| 0 |s-10pm 0 0 0 0

Kﬂ, 8 -5pm
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EvidenceBased Decision Making:
LibraryHours Extend

Library Hours Before 2008
Mon z Thursday 9:00 am - 9:00 pm
Friday & Saturday 9:00 am - 5:00 pm
Sunday 12:00 pm -4:00 pm

Library Hours Now

Monday z Thursday  8:00 am - 2:00 am
Friday 8:00 am - 12:00 pm

Saturday 9:00 am - 10:00 pm

Sunday 12:00 pm - 2:00 am




Statistics Solution: A
A Productof Initiative & Collaboration

- Online data gathering, streamlining the
process

. Storage, retrieval as well as display of library
usage data into a simple and udeendly
process

. Effective workflowOneStopShop
- Instant reporting

echnologysavvy, coseffective
. Facilitated evidenc®ased decisiomaking

/
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Benefits of Collaboration

Other Projects completed through cross organizational collaboration:

Collaboration with UMBC Organizational Psychology Department -
Environmental Scan

Collaboration with faculty in communication program i Marketing
Assignments (developing brochures, flyers, and video to market library
services)Integrated in the course

Library Website Usability Testing i To assess issues with the library
website design in providing seamless access to information to faculty
and students from nine institutions

Other Projects In-Progress: Interactive Dashboard , Website Redesign,
and Merged Service Desk Pilot Study

Priddy Library is offering internship opportunities for the graduate
students in iSchool i A great opportunity for students to gain valuable
practical experience







