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Background

In recent years, the field of library science has experienced a significant
groundswell of interest in reparative work of all kinds, located in conference topics,
articles, exhibits and curriculum (Jones et al., 2022; Vukli§ & Gilliland, 2021)." At the
same time, there has been a noticeable uptick in fear and anxiety about collective
memory practices that can be traced in far right activism in various organs of higher
education (Anderson, 2023; Contreras, 2023; Homans, 2023). On academic campuses
interest in making minoritized voices heard can threaten normative patriarchal white
narratives with library workers often caught up in societal disagreement about
communal remembering as they try to follow the best practices they are exposed to in
conferences, workshops and articles.

In his 2002 article, “The Archival Sliver,” Verne Harris described social
memory as a “fractured, shifting play of light,” a description that feels particularly apt
in the current climate of fearfulness and attempted elison of memory and events. The
mercurial nature of social memory, particularly in times of strife or dissent, supports
the need to spotlight the social justice work that is being done in the field of
information science. The term social justice has been understood in many ways in
differing disciplines (Cooke et al., 2016; Jaeger et al., 2016; Mehra, 2021a) but for the
purposes of this study the term will be defined as “a critical reflective process that
questions traditional understandings and scrutinize(s) existing values, practices,

ideological frameworks, and processes" (Mehra et al., 2017) in the field of library and

! For examples of conferences and workshops see Appendix D. For articles see the Reference List.



information science and the actions implemented because of this reflective process
intended to create a more representative, equitable and just society.

Reparative library and information work is defined here by widening the
Society of American Archivists (SAA) definition of reparative archival description
beyond archival resources to include all workflows in academic libraries that are
implemented to remediate practices or data that exclude, silence, harm, or
mischaracterize marginalized people (Society of American Archivists [SAA], n.d).
The term “knowledge justice™ will also be used occasionally throughout this study in
place of or alongside the terms social justice or reparative to describe “the
development of holistic historical and cultural records, ...the creation of spaces,
programming, and practices, within instruction, reference, preservation, collections,
and physical or virtual spaces in libraries and archives that are antiracist, humanizing,
and equitable” (Leung & Lopez-McKnight, 2021, p. 8). I was deeply influenced by
the term “knowledge justice” and the compendium of essays primarily by early career
BIPOC (Black, Indigenous and People of Color) librarians and archivists (Leung &
Lopez-McKnight, 2021) in which it appears, which I read as this study reached its
conclusion. The term knowledge justice seemed to capture both the breadth and
specificity of the social justice oriented library work I hoped to investigate.

This study hopes to understand a perceived uptick of wide-ranging interest in
social justice and reparative information work using the lens of Virginia academic
libraries; the study aims to gather data on what kind of work is being done and where,

as well as regional attitudes towards those efforts. The researcher further hopes to

21 borrow this evocative term from a compendium of essays primarily by early career BIPOC (Black,
Indigenous and People of Color) librarians and archivists (Leung & Lopez-McKnight, 2021).



provide a platform for the lived experience of library information professionals across
a range of power differentials as they struggle to find meaning and be understood as
meaningful during sustained engagement with turbulent social forces. A Virginia lens
was chosen because of my own experiences growing up in that state embedded in a
deeply unequal knowledge ecosystem,? as after living in a number of places around
the country my professional path returned me to do restorative justice work in a
Virgina archive.

My understanding of information and access to information has been
shadowed by my experiences growing up in a rural county in Virginia. I had many
haunting experiences around race as a high school junior in the early 1990’s. For
instance, | had friends who were suspended for interracial dating, but one that stood
out was when my Advanced Placement (AP) English teacher, a long-term school
employee and well-respected educator, taught my class that enslaved workers were
better off in the south than being mistreated in northern factories. Primary sources and
nuanced debate were excluded. My fellow students and I were simply informed that
this was so. In retrospect, it is striking that none of the students engaged the teacher in
debate around this viewpoint. [ was certainly not brave enough at the time. Nor was I
close enough to any of my classmates to ask if anyone else was as upset and angry as
I was. However, this led me to convince my parents to allow me to take my senior
year at a community college where I would hopefully have access to wider ranging

sources of information, as I planned to become a historian.

3 For an excellent introduction to this subject see Coleman (2013), Parent (2003) and Tarter. (2019).



Virginia was further selected because of its status as a politically “purple’™

state, showing signs of activism in both movements—both suppressing and equitizing
information—and because of the state’s deep history with enslaved labor, white
supremacy, and eugenics (Dorr, 2000; Meyers, 2007; Seeger, Patterson & Paz, 2022).
By engaging with Virginia’s complicated history with social, economic and
information equity through its embedded information professionals, I hoped to gather
data that might be applied more broadly to understand the reach of diversity, equity
and inclusion programming in academic memory repositories.

The past few years have been described as a racial reckoning in Virginia. The
Washington Post (Vozzella, Morrison, Schneider & Olivo, 2019) located the impetus
for this reckoning in the 2019 media scandal in which former governor Ralph
Northam was called out in multiple media sources for appearing in a yearbook photo
wearing blackface. The former governor held onto power as long deferred racial
justice protests raged around the state following the murder of George Floyd by
Minneapolis police.

Whether he took the advice of his advisors or had a genuine learning moment,
instead of providing oft heard white fragility-based excuses (Applebaum, 2017;
DiAngelo, 2016) along the lines of “I didn’t mean anything by it,” Northam
eventually acknowledged the disrespect his actions signified. The former governor
came out of the scandal seemingly chastened, and his subsequent political work

acknowledged the racial inequities that have historically driven resource allocation in

* A purple state is a state with a vote which is closely divided between Democratic and Republican
candidates during elections. The Democratic Party is represented with blue and the Republican Party
with red with purple as a blend of these two colors (Kinsella, McTague & Raleigh, 2021).



Virginia by creating a slate of equity focused policies in areas like hiring, education
and health care (“Executive Orders,” 2023).

Many Virginians, however, remained ambivalent about whether a racial
reckoning, if it was occuring, was a societal good. In 2021, Virginians elected a new
governor, Glenn Youngkin, whose election platform argued for banning critical race
theory (CRT)—an academic framework for understanding historic systemic racism
(Leung & Lopez-McKnight, 2021). Youngkin was speaking for a segment of the
population who found the lens of CRT inherently divisive and more generally saw
much Diversity, Equity, and Inclusion (DEI) policy as misguided, harmful or even
discriminatory (Natanson & Elwood, 2022). Since his election, Youngkin has moved
to pursue banning critical race theory and other equity based initiatives that he views
as harmfully divisive through executive order and legislation (Pauly, 2022) .
Youngkin appointed Virginia’s Superintendent of Public Instruction Jillian Balow,
who has revoked several equity-focused programs and initiatives amid controversy
(Wong, Shah & Penzenstadler, 2022; Schneider, 2022). These debates about how and
what our society should collectively remember, and what lenses are appropriate tools
for this remembering, are being felt on higher education campus libraries

Although much of Youngkin’s efforts were focused on K-12 education, when
this researcher took a position in a Virgina academic institution in a special
collections library in 2019, the wider political tensions described above were
manifesting in the library as controversy about sensitive exhibitions and instruction

program content, tense show and tells® with donors, and a fraught library renaming

> “Show and tell” is usually a short lecture and display of collection highlights for prestigious donors.
or other important visitors. This type of programming is usually tasked to reference and instruction
staff at this library.



attempt. For example, the library staff was directed not to advertise sensitive exhibits
in their Main Gallery, particularly one called “The Taking of the Land,” put on with
help from the local Monacan tribe. In another example of the atmosphere of
uncertainty, the researcher, as part of the instruction staff, was made aware, indirectly
through verbal hints by senior leadership, that they needed to be careful what they
said regarding social justice work at the library when giving potential donors or other
powerful community visitors show and tell tours, or lectures on the collection
highlights.

The daily practical and emotional difficulty of carrying out reparative
memory work in an atmosphere of fearfulness germinated the seed of this study. The
idea was further sensitized by the writer’s experience in a newly designed staff-facing
Diversity, Equity and Inclusion (DEI) training for a Virginia academic library system.
The author experienced, perhaps not surprisingly, a fair amount of apathy or even
outright antagonism to workshop content (Brannon, Carter, Murdock -Perriera &
Higginbotham, 2018). For example, the workshop was held on Zoom and when
asked, some participants refused to turn their video on during vulnerability exercises.
Others declined to participate in workshops at all, sitting silently. The field of library
science has experienced a great deal of activity in conferences, workshops, literature,
and task forces targeting inclusive library practices,® but the above experiences led the
author to wonder what knowledge justice work was being done on the ground in her
region, and perhaps just as importantly, how staff efforts in this area were being met

amidst divisive political tides.

® For examples of conferences and workshops see Appendix D. For articles see the Reference List.



Whether they identify as activists or not, members of the information
community on campuses across the country who practice implementing strategies to
move the documentary record beyond people and institutions holding power and
economic privilege can face strong opposition from their stakeholders—both inside
and outside academia (Anderson, 2023; Contreras, 2023). Conservative commentator
Stanley Kurtz (2022) gives voice to societal fears driving intolerance for field
diversification in his February 24th article, “Battle for the Soul of the Library” in The
New York Times. Some of the commonly voiced arguments are that an activist
forward focus will unfairly distort the records by decentering whiteness or offend
stakeholders who value the historically white majority narratives (Homans, 2023;
Rufo, 2023).

Lae’l Hughes-Watkins, Tonia Sutherland, and Jarett Drake have indicated that
grassroots and community archives have had to shoulder an undue portion of the
responsibility for creating visible narratives for minoritized groups; these writers
challenged academic archives to try to match these efforts (Drake 2017;
Hughes-Watkins, 2018; Sutherland, 2017). Their work is a reminder of the courage it
can take for academic staff on the ground to carry out reparative archival and
information work when governing boards, senior leadership, and institutional
direction may broadcast disparate or even opposing messages about the
appropriateness and value of this work to their employees.

Lae’l Hughes Watkins (2018) described mainstream memory institutions as
having “a long and dark history of engaging in oppressive archival practices" (p. 4)

and then described a praxis of reparation that observed that “scholarly spaces are



seeing an increase in students of color questioning and pushing against physical
spaces that are symbols of racist and oppressive histories (Hughes-Watkins 2018)".
These spaces are likewise seeing an increase in students who identify as “non-
traditional" or “minority,” in ways that include perspectives and knowings that
diverge from white, cis, patriarchally-validated talking, dressing, being, theorizing,
teaching, thinking, or writing. These students and staff engage (often intersectional)
identities that come from the broadest spectrums of the human experience including
age and experiences, religion, race, nationality, culture, LGBTQ+, recovery from
addiction, disability, neurodiversity, mental illness, parenting status and more
(Lawrence, 2013; Emswiler, 2020).

Traditionally, many information professionals who felt “othered” by a
perceived narrowness of sanctioned expression working in academia sought refuge in
alternate platforms like blogs, digital humanities and social media platforms.” Lae’l
Hughes Watkins (2018) challenged academic archive staff, both institutionally and
individually, to use their privilege to amend their role in preserving, teaching and
reproducing a history that is “predominantly white.” She proposed a path of
amendment from within academia through acquisitions, collections, description,
exhibition & digitization (Hughes-Watkins, 2018). This study investigates how that

challenge is being met in Virginia academic libraries.

" Some examples include Medium, Archiving the Black Web, In the Library with a Lead Pipe, Book
Riot, Black Male Archives, The Progressive Librarian, Library Think Tank—#ALATT, twitter, and
TikTok.



Literature Review

In its 1989 Final Report, the American Library Association’s Presidential
Committee on Information Literacy made an overt connection between library
services and social justice, emphasizing the importance of library information
services to participatory democracy and the potential of library services to address
social and economic inequities (American Library Association, 1989). By the 2000s
the LIS field was starting to explore how daily decisions and historically normalized
workflows (workflows that did not prioritize a social justice lens) in all library
departments advantaged or disadvantaged some individuals and communities over
others, perpetuating long-standing inequities in areas like social capital, information
literacy and community memory (Johnson, 2010; Ferguson, 2012). Others in the LIS
field sounded alarm bells about who was able to access library services in a modern
information environment and brought attention to inequities in university
representation in library staff, materials and services (Jaeger et al., 2015; Honma,

2005; Lockman, 2015; Morales et al., 2014).

Worries about activism and neutrality caught the attention of memory workers
from the beginnings of the modern field of information science. Terry Cook’s
influential article on shifting paradigms around memory, identity, and community for
Archival Science in 2013 captured many of these concerns. By the nineteenth century,
scientific methods were being applied to the management of libraries and record
keeping (Cook, 2013). In 1898, three Dutch archivists, Samuel Muller, Johan A.
Feith, and Robert Fruin, wrote a manual for archival processing that provided rules

for arrangement, description and provenance called the Handleiding voor het



Ordenen en Beschrijven van Archieven (Manual for the Arrangement and Description
of Archives), or The Dutch Manual. The Dutch Manual directed much of early 20th

century archival theory for Europe, North America and parts of Asia (Moates, 2018).

In 1922, when Sir Hilary Jenkinson expanded the Dutch Manual’s principles
in his Manual of Archive Administration, Jenkinsen worried that archivists would be
overly influenced by their own times and preoccupations in a way that harmed or
prejudiced the historical record, and his answer was to push for an archival neutrality
that discouraged weeding through appraisal, “among Jenkinson's greatest
contributions has been the articulation of the integral characteristics of archives:
impartiality, authenticity, interrelatedness, and naturalness” (Hohmann, 2016).
Jenkinson was firmly against the archivist assigning documents essential value and

believed that the role demanded an impartial custodian of records:

Archives are not collected: I wish the word 'Collection' could be

banished from the Archivist's vocabulary, if only to establish that

important fact .... They came together, and reached their final

arrangement, by a natural process: are a growth; almost, you might say,

as much an organism as a tree or an animal. (Jenkinson, 1947 p.238)

T.R. Schellenberg (1903-1970) was an American archivist who worked for
the United States federal government and wanted to modernize archives to cope with
the explosion of documentary materials produced after the second World War.
Schellenberg—in contrast to Jenkinson—thought that selective appraisal of records
was vital to the development of modern archives. His most influential writing on this

subject was the 1956, Modern Archives: Principles & Techniques. Jenkinsonian and

10



Schellenbergian thought dominated much of archival theory in the first part of the
twentieth century in the United States, but the Vietnam War protests, Civil Rights, the
feminist movement, and other socially conscious movements of the 1960’s slowly

trickled into the field of library science.

La’el Hughes-Watkins (2018) located an awakening of social justice
awareness in the library sphere with a paper that social scientist and historian,
Howard Zinn, presented to the Society of American Archivists in 1970. Zinn’s paper,
“The Activist Archivist™ encouraged archival professionals to question their
neutrality and their professionalism itself. Zinn saw professional awe as a force acting
to uphold the status quo, preventing professionals from seeing, or at least acting on,
inequities of power and resources in order to protect status and position. Fellow
conference attendee and panelist for the “The Archivist and the New Left” panel,
Patrick Quinn, wrote later that Zinn had “shocked and offended” the majority of

conference goers but that:

While Zinn's paper most certainly was received with disdain by many of those
present, it was welcomed most enthusiastically by a relatively small group of
mainly younger archivists who thereafter committed themselves to publicizing
Zinn's views and persuading their colleagues of the validity of his criticisms

of the archival profession. (Quinn, 1977, p.12)

® The howardzinn.org website notes that “the paper (was) presented at the SAA conference
and published as a paper in the Fall, 1971 issue of The Boston University Journal but includes
the expected citation information as Zinn, H. (1977). Secrecy, archives, and the public
interest. The Midwestern Archivist, 2(2), 14-26.
https://www.howardzinn.org/collection/secrecy-archives-public-interest/

11



This small group went on to make critiques and changes to the Society of
American Archivists (Quinn, 1977), eventually morphed into the Society for
American Archivists Archives for Change Committee, the “Activist Archivists," and
then into the “Progressive Archivists” (Vuklis & Gilliland, 2016). These subgroups
focussed on “increasing members' participation in SAA affairs, encouraging the
recruitment and retention of minorities, and improving the professional status of
women” (Poole, 2018). Through the efforts of these groups progress was made
towards the representation of women in professional bodies but the profession

remained highly white (Poole, 2018; Vuklis & Gilliland, 2016).

Beyond its value as a bird’s eye impression of Zinn’s reception at SAA,
Quinn’s 1977 article in The Midwestern Archivist is undervalued, as it provides an
astute and pithy take on several generations of formative social change influencing
the field of library science. Beginning rather scathingly, he summarized archival work
in the United States as “as a relative archival desert until the thirties” (Quinn, 1977, p.
6) but went on to give a lively accounting of how Franklin D. Roosevelt’s
administration and particularly the Historical Records Survey of the Works Progress
Administration (WPA) trained and galvanized a generation of archivists. Quinn
(1977) noted that the Historical Records Survey, along with other creative and artistic
projects, provided a way for the government to blunt potential forces destabilizing to

the status quo (restless intelligentsia).

Special consideration, however, was given to students and unemployed
members of the academic community who constituted a potentially explosive

social layer. Federal art, writing and theatre projects were established both to

12



absorb the creative energies of their participants and provide them with
subsistence wages... from the Historical Records Survey project emerged a
generation of historians-turned-archivists who had learned their trade in the

field. (p.6)

He described this generation of historians, archivists and librarians as
“questioning some of the values and assumptions of the founding generation of our
profession” (Quinn, 1977, p.8) and gave credit to Robert Warner, Herbert Finch,
Mary Lynn McCree, Philip Mason, and F. Gerald Ham. The article went on to
compare the cultural forces that informed Zinn’s SAA paper to those of the 1930’s

where he located similar “turbulent” social change impacting the profession,

the 1960s witnessed a massive unleashing of social forces concerned
with the issues of minority oppression, the war in Southeast Asia, and the
struggle of women to achieve full equality in modern society...the crash
of 1929 and the social crisis that ensued engendered massive
unemployment among most strata of society. The turbulent times created
a situation which coalesced the embryonic archival profession into a

distinct entity in its own right. (Quin, 1977, p.6)

Quinn’s article was named “Archivists and Historians: The Times They Are
A-Changin,” and although writing in the seventies this title could easily be applied to

our own times, speaking to the relationship of library professionals’ to society—

? Many archivists and archival librarians* attracted to the field (consciously & deliberately or
not) are still trained historians, and co-identify as such, this author included, despite Quinn’s
dismissive comments about the archival field becoming professionalized and no longer
needing failed historians to bolster its ranks: “The related phenomena of individuals
becoming archivists by default, and the archival profession comprised in the main of history

13



where society and the profession have once again experienced a significant period of
social upheaval resulting in a shift in perception about the place libraries and archives

hold in relation to social justice.

There is less evidence of interest in activist library work in the establishment
friendly political waters of the eighties and this was reflected in the first Code of
Ethics published by the SAA in summer 1980 in The American Archivist which
emphasized impartiality, institutional rules, regulations, and courtesy (SAA, 1980).
The language of impartiality expressed therein can be read as a barometer of the times
and also as a critique of the activist segment of SAA who had been characterized at
various points as “radical” and “strident.” The SAA and ALA codes of ethics in the

nineties continued to place high value on neutrality (Martin, 2009).

Throughout his article “A Few Gates Redux: An Examination of the Social
Responsibilities Debate in the Early 1970s and 1990s," Steven Joyce described library
professionals coming out of the turbulent social experiments of the sixties and
seventies who remained interested in a larger dimension of social responsibility.
However the majority of people who wished to center topics like racial inequalities,
BIPOC, LGBTQ+ , women’s and other social justice issues were considered fringe by
the library schools and establishment professional association well into the twenty

first century (Joyce, 2008; Lewis, 2008). Joyce described the “swift, virulent, and

prelim flunkouts and librarians assigned to archival work against their wishes, are over. The
new archivist will be a person who consciously and deliberately chooses to enter the
profession” (Quinn, p.10, 1977).

*This term is being used to denote professional staff working in archives and special

collections who do not necessarily engage in accessioning, description, arrangement, and
other technical processing of materials.

14



homophobic” response by American Libraries readership to a July/August 1992 cover
photo showing a group of people standing behind a banner reading “Gay and Lesbian

Task Force: American Library Association" (2008, pp. 33-35).

Verne Harris (2002, 2011) was writing with a social justice lens about South
African archives throughout the nineteen nineties. He wrote about power and memory
in South African archives as the country grappled with the legacy of apartheid.
Harris’s work called on information workers to strive “of and for social justice”
(2002, p. 63). To Harris (2011) “far from being an impartial custodian... every act of
custodianship is implicated in acts of constructing, representing, accessing, and
disseminating what is held in custody” ( p. 121). By 2002, Joan Schwartz and Terry
Cook were pushing back against words like “neutral” and “impartial” as guiding
forces in archival work, “archives, then, are not passive storehouses of old stuff', but
active sites where social power is negotiated, contested, confirmed” (Schwartz &

Cook, 2002, p.1).

Debate about neutrality and activism filtered into mainstream library cultural
attention with a series of articles published in the 2013 Fall/Winter edition of The
American Archivist between Randall Jimerson and Mark Green.' Jimerson had
written “Embracing the power of archives” in 2006 and then “Archives for all:
professional responsibility and social justice” in 2007. In 2013, Green brought
attention to what he read as a wrong turn for the profession. In “A Critique of Social

Justice as an Archival Imperative: What is it we’re doing that’s all that important,”

12 To understand the tenor of their debate it is important to position both Jimerson and Green
as white males with a fair amount of power and prestige (the former-tenured professor, the
latter- president of the Midwestern Archivist Conference) who recognized each other as
legitimate not fringe.

15



Green named Jimerson as the best understood and most widely followed proponent of

the social justice-oriented professional.

While still claiming the umbrella identity of an “activist archivist,” which he
defined as recognition of the power and agency of archives, Green believed that these
abilities could only be applied legitimately to “the profession’s advocacy agenda,” a
term that remained ill defined but which he closely identified with institutional
mission (Green, 2013). He went on to clarify that pursuing “social justice” (Green’s
quotation marks) was outside his understanding of the professional purpose of
information professionals. Green worried that pursuing such “high- minded” and

“universal” goals would risk over-politicizing and therefore damaging the profession.

Interestingly, Jimerson’s rebuttal put the question of the ethicality of a
stronger social justice ethos for the profession as a whole in terms of personal choice
for individuals. He simply asked that those individuals who felt called to answer what
he somewhat romantically terms Nelson Mandela’s “call of justice” to be supported
by their institutions (hence seen as “not fringe”). Jimerson’s article also recapped the
increasingly accepted understanding (Harris, 2002; Schwartz & Cook, 2002; Carter,
2006, Jaeger & Sarin, 2016) that neutrality is also a political position, “the problem is
not politicizing archives. Rather it is not recognizing that archives have always been

politicized as centers of power within society” (2013, p. 337).

Tonia Sutherland (2017) credited Richardo Punzalan for first proposing the
term “critical archival studies” in 2010. The professional literature started producing
more case studies applying what would now be identified as a critical archival lens.

For instance, Jeannette Bastian (2003) demonstrated how voices from oppressed

16



communities could be read interstitially in “Reading Colonial Records through an
Archival Lens: The Provenance of Place, Space, and Creation.” Bastian also wrote
about the importance of the construction of community memory in “Owning

Memory: How a Caribbean Community Lost Its Archives and Found Its History”.

Michelle Caswell spoke to the intersection of archives, accountability and
memory after violence in a series of articles :“Khmer Rouge Archives:
Accountability, Truth, and Memory in Cambodia (2010)”, “Archiving the
Unspeakable: Silence, Memory, and the Photographic Record in Cambodia,” (2014)
and “Seeing yourself in history: community archives and the fight against symbolic
annihilation (2014).” Kim Christen (2011) posed questions around digital repatriation
for returning stolen materials to indigenous peoples in a case study on Plateau tribes

in the Pacific Northwest in “Opening Archives: Respectful Repatriation.”

This study engages with social justice or knowledge justice in the wider
sphere of library science but because it engages specifically with Lae’l
Hughes-Watkins’s challenge, it often calls on thought from archival perspectives.
However, the library field in scholarship and practice has made important
contributions here. For instance, a growing interest in a social justice lens was
reflected well beyond archival concerns in libraries writ large and reflected in LIS
fields like teaching and instruction, reference, MLIS program design and coursework,
collections, user experience, access services, student success (Helkenberg et al., 2018;

Mehra et al., 2017; Winberry & Bishop, 2021).

Publications for the American Library Association (ALA) were still speaking

very foggily and without an action component about social justice and its connection
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to democratic values in 2000. By the mid 2000’s a change could be felt as library folk
were writing about social justice as a grounding theory for understanding the
functionality and purpose of all library work. For example, Rioux (2010) recognized
social justice as an emergent metatheory that could direct professional education and
professional practice and Mehra et al. (2006) proposed assimilating principles from
participatory action research to create a practical framework for information

professions to encourage social justice research.

Oliphant (2015) drew on Rioux’s emergent metatheory of social justice
directed LIS work to produce practical strategies for LIS social justice researchers
who wished to harness critical discourse analysis. Jaeger et al. (2015) proposed ways
to center DEIJ issues in library school curricula. Cooke et al. (2016) applied social
justice as “a topic and tool for transforming LIS curricula and culture” by engaging
“epistemologies, and frameworks requires multivalent strategies, community buy-in,
and shared responsibility in terms of the labor of leading and sustaining engagement
with social justice” aiming to create more inclusive and socially responsible librarians

and information professionals.

After the presidential election of 2016, mainstream social thought began
changing around the importance of justice oriented activism that could be seen in the
growing influence of thinkers like Alicia Garza, Patrisse Cullors, and Ayo Tometi —
who in 2013 created the Black-centered social justice project called
#BlackLivesMatter to protest the acquittal of George Zimmerman in the death of
teen-aged Trayvon Martin. With race baiting becoming normative inside the Trump

administration and influenced by the 2014 deaths of Michael Brown in Missouri and
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Eric Garner in New York, talking about race was no longer taboo in the mainstream,
allowing questions about the truth and utility to society of a policy of “color

blindness” to be debated on the national stage (Ransby, 2018; Hillstrom, 2018).

Changing mores around neutrality were demonstrated inside the archival
thought world by Richardo Punzalan and Michelle Caswell’s (2016) response to the
Green/Jimerson debate in which they “argue for the importance of research that
strengthens the tenets of social justice as a central principle in archival scholarship
and practice (p. 25). Vuklis and Gilliland (2016) created deeper textualization for
historic archival activism through a literature review survey which found examples of
archival activism like Kimberly Springer’s (2015) work on black feminist activism
and the FBI, as well scholars documenting the immigrant experience (Garibay, 2015;

Gomez, 2015).

Tonia Sutherland (2017) challenged memory institutions, particularly those
with institutional power and prestige to widen their collective mandate to preserve
national culture, using the history of lynching tourism to point out ways in which this
mandate had not been historically honored by important academic institutions.
Compared to just a few short years before, when the Green/Jimerson debate was still
tip- toeing around race, the emboldening of the archival consciousness was reflected
by the widespread support for Michelle Caswell’s 2017 article, “Teaching to

dismantle white supremacy in archives (Winberry & Bishop, 2020).

The professional literature does not speak directly to how library professionals
might practice social justice focused work in a volatile political situation but hints can

be culled from a wide range of disciplines in the academic library ecosphere. Amanda
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Folk suggested that framing sensitive work in terms of interrogating practices in the
service of transparency can legitimize unfamiliar information sources or methods of
communication (2019). Joan Schwartz and Terry Cook’s (2002) warned against using
the language of “conspiracy or collusion” (p. 22) when describing arguments opposed
to highlighting neglected or elided voices. Schwartz and Cook instead recommended
applying a lens that described human-based systems as being inherently designed “to
achieve control, order or regulation for some social phenomena” (p. 22).

Hughes-Watkins (2018) praised Michelle Caswell, Richardo Punzalan and
Verne Harris for spurring a re-evaluation of the role of academic librarians and
archivists in society. She then suggested a “roadmap” that included exhibition,
collection and instruction. When Hughes-Watkins talked about harnessing
institutional reputation and power in the community to push back against patriarchal
narratives she implied there might be resistance to creating more representative
memory institutions but her work does not specifically address tools for how to meet
this resistance.

Although this study engages with a region that is still a working democracy,
with all of the legal protections that implies, a 2014 international workshop that
fostered dialogue around practicing social justice memory work in places that had
experienced violence conflicts and human rights abuses might provide guidance.

The dialogues offered an international forum to discuss the complex personal,

collective and professional challenges facing those engaged in reckoning with

the past...despite their different national contexts, experiences and
professions, many shared the experience of wrestling with structures of power
resistant to meaningful societal transformation, with discourses that feel worn

out, and with a weariness at personal levels that is the product of long periods
of exposure to pain and stress (Gould & Harris, 2014, p.1).
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Memory workers who practice in the United States work in much less dangerous
environments but may nonetheless experience chronic stress related to their
professional and socio-political assemblages (Shupe & Pung, 2011; Shupe,
Wambaugh, & Bramble, 2015)."" It is relevant to the US context to note that this
international conference failed to come to any consensus on the meaning of “justice,”
“democracy,” “truth,” and “reconciliation,” and was therefore unable to agree on final
content other than that there could be no one prescription for healing.

The South African contingent of these writers wrote that memory workers
face many ethical dilemmas, are rarely the arbiters of powers, but are often implicated
in fallout from liberatory memory work like storytelling, memorialization, and the
research and investigation of past harms or erasures. The direction of these
discussions suggests ways to frame social justice work institutionally without
engaging too heavily in the language of blame, instead emphasizing the healing
aspects of, say, a certain exhibition, lecture, or reparative description that “support(s)
peacebuilding, the healing of wounds, a forgetting of immediate pain and trauma, and

a preventing of the recurrence of injustice” (Gould & Harris, 2014, p.4)."

" The word socio-political assemblage was chosen here to bring to mind the complicated
parts and wholes that act on library professions. The language echoes assemblage theory and
urges the reader to think about relationships, power structures and geographies that give
shape to lived experience “What is an assemblage? It is a multiplicity which is made up of
many heterogeneous terms and which establishes liaisons, relations between them, across
ages, sexes and reigns — different natures. Thus, the assemblage’s only unity is that of a
co-functioning: it is a symbiosis, a ‘sympathy’. It is never filiations which are important, but
alliances, alloys; these are not successions, lines of descent, but contagions, epidemics, the
wind.” See DelLanda (2016) and Deleuze and Parnet (1987) for more on assemblage theory.

12 The researcher does not mean to suggest shying away from historically accurate words that may be
uncomfortable for some viewers/readers/participants, for example, “enslaver,” and “genocide” but
instead as a call to active instead of reactive listening in dialogues about the power of words and
naming to communal memory.
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Other memory workers challenge accepted evidentiary ways of knowing,
including accepted paths into the power structures of academic institutions, arguing
that neutrality has only ever been a myth needed to uphold systems of oppression
(Brown, Cline & Méndez-Brady, 2021; Chui, Fobazi and Ferretti, 2021; de la Tierra,
2008; Honma, 2005). For example, the author, blogger, and former Harvard archivist,
Jarret Drake decided that he needed to leave the field to pursue the needed structural
social justice work (2021, 2020). In their thesis, “Conditions of possibility : towards
an archival praxis informed by Black feminist anarchism and a critical trans politic,”
University of Texas scholar Aems DiNunzio Emswiler asked,

What are we to do—as trans, queers, crips, criminals, whores, dykes, fags
and anarchists—who hope to do liberatory memory work while existing in
spaces that at best are extracting from us, and at worst, killing us? Can
memory work existing under the auspices of the white supremacist
settler-state, within these institutions, be truly revolutionary? How can we
document our social movement histories, working class resistance, and
lawless subversion without replicating the administrative violence,
surveillance, and carceral logics of the nation-state? (Emswiler, 2020)

Some of DiNunzio Emswiler’s concerns were addressed in a recent
compilation of essays authored primarily by early career Black, Indigenous and
People of Color (BIPOC) professionals titled Knowledge Justice (2021). Jennifer
Brown, Nicholae Cline and Maris Mendez-Brady (2021) interrogated the

bureaucratization of diversity work and concluded that many Diversity, Equity,
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Inclusion and Justice (DEIJ) initiatives are performative in nature, with little
measurable result.

Other researchers found that diversity initiatives often created inequitable
labor on the part of minority-identifying staff—again with uneven or undetectable
results (Nair 2014; Anantachai & Chesley, 2018). A growing body of literature argues
that efforts like diversity & understanding bias trainings, as well as other well-meant
programming like diversity fellowships, fail because they seek to change individual
attitudes about minoritized groups or try to elevate individual professionals of color
instead of rearranging the levers of power (Dover, Kaiser & Major, 2020; Leung &
Lopez-McKnight, 2021). In “Not the Shark, but the Water: How Neutrality and
Vocational Awe Intertwine to Uphold White Supremacy,” Chui, Fobazi & Ferretti
(2021) pointed to “deep seated fears of betraying the profession” and considered
whether “overthrowing the machinery” is a valid strategy.

The 2021 issue of The International Journal of Information, Diversity, &
Inclusion (IJIDI) dedicated to “excellent examples of social justice scholarship in
library and information studies (LIS) that illustrates intersecting theories and methods
in the delivery of research, teaching, service, and engagement activities,” (Mehra,
2021b) highlights how archival thought and broader LIS thought intersect, inform and
talk to each other. This collection of articles exemplifies the range of perspectives and
“transdisciplinary paradigmatic roots" that deliberately choose social justice as a
strategy, framework or lens. I hope to engage with the ideas presented by many of the
authors of information related work above to understand how memory professionals

in Virginia are taking part in social justice work.
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Methods & Methodology

Research Questions

This study is influenced by postcolonial discourses of representation, identity,
and agency and my interest feminist librarianship. I chose an inductive, exploratory
approach (Wildemuth, 2016, pp. 256-267) with the intent to investigate what is

happening on the ground in the following areas in Virginia academic libraries.

R1 How do practicing archivists and librarians envision repair in their work?
R2 What topics, communities, or issues are they tackling?

R3 What barriers and tools have these professionals experienced in this work?

Research Strategy

A self-administered web survey tool was chosen to collect data for this project
as web surveys can provide ease of access, impose a low time burden on respondents
and offer anonymity (Cooper & Miller, 2009; Nayak & Narayan, 2019). A mixed
method design was adopted incorporating both open-ended and closed-ended
questions in order for the researcher to collect both quantitative (ex: data on what
work is being done and in what location/specialization/department) and qualitative

data (ex: feelings and experiences of professionals doing this work).

Instrument Design

The survey instrument included 14 questions that were formulated keeping in
mind Dillman’s (2007) principles for conducting surveys to create a mix of

open-ended and closed-ended questions (Wildemuth, 2009, pp. 256-259). Dillman
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(2007) encourages survey developers to consider questions like whether the answers
to the questions are obvious and how hard respondents are being asked to work to
answer the questions. By making the survey anonymous, I sacrificed some
demographic information like job title and institutional affiliation in order to
encourage academic library staff to be frank about their feelings and experiences.
The first two survey questions reminded the respondent that they could stop
taking the survey at any time and confirmed eligibility and consent. Questions three
and four gathered some general demographic information on the region of the
participant’s institution, whether the institution was public or private and the type of
institution. Question five used multiple choice to to find out what genres or activities
characterized the reparative work happening (if any) in their institution, while
question six employed a Likert scale to measure the survey taker’s opinion of
institutional support for these categories of work. Question seven employed multiple
choice to gather data about the timescale of the groundswell of interest that the study
investigates. I was interested in what ways reparative work was manifesting, for
example, did instruction make up part of this programming or just archival
description. To meet this need, question eight provided 22 multiple choice answers
(for example: scholarly communication, reference, exhibition). An “Other” category
was included with an open text box for write-ins. Questions nine through fourteen
were open ended and sought to move more granularly into the praxis of social justice

work being done.
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Pretesting

After creating the survey questions in Qualtrics the survey was sent out in a
pretesting phase to 18 staff members at the Small Special Collections Library, where
the researcher is employed. Respondents were asked to test the operability of the
survey instrument and give feedback. All 18 were returned and minor feedback about
the operability of several fields was incorporated. These 18 results were excluded
from the data analysis and results in order not to skew the results misleadingly

towards one area or institution.

Data Collection

Participants

Participants were recruited on a volunteer basis from the staff of academic
libraries and archives in Virginia. Academic libraries and archives were defined for
this study as two year colleges, four year colleges, and universities with at least one
designated library or archival facility. The study included the Library of Virginia
under the academic library categorization because, although it is not a college or
university, it holds a membership in The Virginia's Academic Library Consortium
(VIVA). The author chose to disseminate the survey through professional association
listservs since these associations have memberships with participation across the
targeted demographic. Potential volunteers were asked to self-qualify only if 1) they
currently worked in an academic library or archive in Virginia and 2) they were
eighteen years or older. Qualifying volunteers were asked to click the survey link

embedded in the recruitment email (See Appendix F).
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First Roll Out

The first roll out took place during 6 weeks, September 1-October 14 in the
fall of 2022. Listserv members received a recruitment email explaining the study aims
and describing the qualifications. Although the Institutional Review Board exempted
this research from review due to the low-risk of the subject matter, participants were
advised of their right to stop participating at any time, for any reason, and were given
contact information for the researcher and the IRB through the recruitment email and
survey question number one. The survey instrument was disseminated to three
professional association listservs:

1. The Virginia's Academic Library Consortium (VIVA) general listserv (VIVA

ANNOUNCE)

2. The Virginia Library Association (VLA) general listserv

3. The Mid-Atlantic Regional Archives Conference (MARAC) listserv (targeted

to Virginia members only)

The VLA listserv had 4,311 members enrolled but included staff from non- academic
libraries, therefore the number of eligible participants for this list was unknown.
VIVA had 122 members enrolled and MARAC had 155 (Virginia only) members
enrolled. The researcher contacted the monitor for the three named listservs in August
of 2022, describing the study’s goals and inquiring if they would be willing to
distribute the survey instrument at least twice through their listserv. All answered in
the affirmative, and additionally, since the MARAC listserv contained many
non-Virginia members, the monitor agreed to create an amended listserv with only

Virginia residents.

27



On the first of September, 2022, the researcher emailed a first call reminder to
the three monitors to post the recruitment email. Two weeks later, the researcher
emailed a second call reminder to monitors to repost the recruitment document.
Confirmation was provided by each monitor that both rounds were posted. Only ten
responses were recorded at the end of the four week period so the researcher decided
to send out a third call for responses. The same method of dissemination and two
week time period for responses was applied with the result of eight more responses

giving a total of 18.

Second Roll Out

Based on the low number of respondents the researcher decided to include a
second roll out utilizing a direct email campaign (Seale, 1998; Wildemuth, 2016).
The researcher used a member institution chart found on the VIVA website to target
39 state-assisted colleges and universities, 8 doctoral institutions, 7 4-year
comprehensive colleges and universities, 24 community and 2-year branch colleges,
and 31 independent (private, not-for-profit) colleges and universities. In total, 292
direct emails went out to library employees at 111 Virginia academic institutions.
Since the study aimed to sample across power structures and job descriptions, the
researcher chose six categories of work: instruction, administration,
reference/research, collections, technical services and outreach to sample
(Wildemuth, 2009, pp .4-31). To ensure sampling across staffing tiers the direct email
roll out design stipulated that at least one—but not more than three—staff members

from each institution sampled would hold a paraprofessional position.'* The

13 Many staff holding positions designated paraprofessional find this job categorization to be both
degrading and incorrectly applied to the completely professional labor that these people perform in

28



researcher used job titles to determine whether the potential participant was
paraprofessional or professional.

Staff with job descriptions that fall under “paraprofessional” designations are
often termed “specialist” instead of librarian or archivist. These specialist positions
often have identical duties to librarians and archivists but come with less job security,
pay and status (Ober, 1992; Sanchez-Rodriguez, 2021; Zu, 2012). The VIVA
membership category “Educational and Research Institutions (no FTE),” was
excluded with the exception of the Library of Virginia as most entities in this category
were proctored testing sites that did not include librarians on staff.

Using the VIVA member list as a guide, the researcher searched staff
directories on institutional websites and selected the six employees'* who most
closely fit the chosen categories. On October 14, recruitment emails were sent
directly to 292 selected emails. Because the researcher was working on a thesis
deadline that was already running behind due to low response rates in the initial roll
out (6 weeks) they chose to leave the survey open for only two weeks ending on

October 30.

Response Rates and Exclusions

Of the 292 emails sent in the second roll out 22 emails were returned and thus
eliminated, leaving 270 possible responses. Of these 270 possible responses, 57 were

received by the Qualtrics software by October 30 with a response rate of 21% and a

libraries.The Virginia Library Association (VLA) has changed their Paraprofessional Forum to
Professional Associates (https://www.vla.org/vla-professional-associates-forum).

'* Some institutions had less than six employees. If job descriptions did not fit categories exactly the
researcher chose the closest match possible from the selection provided.

29



total for both roll outs of 75 responses. One response was eliminated during data
analysis as the respondent described their institution as a public library, which did not
meet the selection criteria.

Eight respondents did not answer all survey questions. For example, some
survey participants did not answer the question about region or type of institution.
Because the answers that were filled out were data rich the researcher chose not to
exclude these incompletes. This left 74 total survey respondents for the study. It was
impossible to calculate a response rate for the first roll out due to incomplete statistics
on how many listserv participants belonged to academic versus public library
members on the Virginia Library Association (VLA) listserv. Despite the limitations
of the sample size the author was satisfied that the number and quality of the

responses were sufficient for the exploratory aims of the study.

Methodological Limitations

Fourteen questions made a long survey; participants may have become
distracted or discouraged by the length of the questionnaire (Dillman, 2007; Blair,
Czaja, & Blair, 2013). Survey literature also suggests that small changes in the visual
appeal of a survey can greatly increase response rates so the researcher’s level of
expertise with Qualtrics may have negatively affected response rates, as no great
attention was paid to visual cues like color and layout beyond general usability (Stern,
Dillman, & Smyth, 2007).

The researcher chose a self-administered survey instrument over targeted

interviews,'” despite the notorious difficulty in getting surveys answered (Wyatt,

'5 The researcher considered adding several highlight interviews, which can often provide thick data,
but was limited by time.
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2000), because of the comparative exposure that a potential interviewee risked if they
needed to ask permission to take time off to do an interview. Even with Zoom
interviews, office walls are often thin and respondents could be exposed to unwanted
questions or even reprisals. Despite these precautions, the political sensitivity of work
of the nature of the survey, including the flurry of media attention around DEIJ, could

have discouraged volunteers from engaging at all.

Data Analysis

The survey tool employed both open-ended and closed-ended questions to
understand the phenomenon of reparative work in Virginia academic libraries. To
interrogate and engage critically with the data produced the researcher chose to apply
a thematic analysis method. Braun and Clarke (2006) described thematic analysis as a
type of descriptive analysis that is highly flexible, “providing a rich and detailed, yet
complex account of data.” Thematic analysis shares much in common with Grounded
Theory Method (GMT), and many modern researchers understand GMT as a type of
thematic analysis (Braun & Clarke, 2019; Thorne, 2000; Nowell et al., 2017). An
inductive thematic analysis requires several passes through the data, and allows the
data to speak without trying to fit it into any preconceived theory. It differs from
GTM in that it is less prescriptive regarding the coding and theory building phases of
data analysis ( King, 2004; Nowell et al., 2017). It also differs in that it does not
require phased theoretical sampling (Charmaz, 2008). This flexibility made
descriptive analysis an appropriate method for organizing and understanding the data

within the time constraints and exploratory aims of this study (Belotto, 2018).
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In qualitative inquiry coding data points can provide a way to organize and
find relationships between raw data points to facilitate analysis (Belotto, 2018;
Saldafia, 2013). For this study this was accomplished by transposing each data point
(text block) onto its own sticky note. Saldafia (2013) notes that in qualitative inquiry
codes are short phrases or words that capture the essence of a piece of data, which in
this case was language based (text). As I created the sticky notes I noted the main
idea of that data point; these main ideas were my first codes. Each code then got its
own separate page of a notebook. For example, one code was “instruction.” so all
sticky notes that referred to instruction were first placed on that notebook page. After
coding all the data points I began to note themes and larger categories. In a separate
notebook, I created a page for each theme or larger category and moved the sticky
note/data points around so they ended up under the theme that they had a relationship
to. For instance, a data point initially coded “instruction” and grouped on a page with
others coded similarly ended up on a page with a theme called “no institutional
support” with a subtheme “instruction.”

[ used a descriptive analysis framework( Nowell et al., 2017) for suggestions
on how to increase credibility and transferability. Credibility in a qualitative study is
sometimes described as when readers are confronted with an experience they
recognize or when they sense a solid connection between respondents’ views and the
researcher’s representation of them (Guba and Lincoln, 1989; Tobin & Begley, 2004).
Transferability can refer to the generalizability of the research inquiry. In qualitative
research this can be provided through thick data descriptions that allow findings to be

evaluated and transferred to other sites (Lincoln & Guba, 1985). Following this
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advice I have sometimes used whole data chunks, in the respondents own words, so

the reader can evaluate text for themselves.

Results

Participation came from across Virginia. Participation data by location can be
viewed in Appendix A with the accompanying map of Virginia counties in Appendix
B. Breadth was also achieved across the types of institutions sampled, with the
highest representation in Public Doctoral Institution/University and the lowest in
Private Doctoral Institutions as demonstrated in Figure 1. One participant brought up
an important survey instrument design limitation and its repercussion:

Not social justice, but with regards to this your survey only allows people to

select one county. I work at a branch library in Arlington, but the main

campus is in Fairfax. This may deter participants as it is confusing and may
lead to fewer participants with more complex situations. Branch/small
campuses matter and are often forgotten or misrepresented in research like this

(anonymous survey participant).

Figure 1
Q4 - What best describes your umbrella institution?
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10.77%

13.85%
6.15%
16.92%
30.77%
21.54%

B Fublic 2 Year Institution/Community College B Fublic 4 Year Institution/College
B Fublic Doctoral Institution/University ) Frivate 2 Year Institution/Community College

Private 4 Year Institution/College ) Frivate Doctoral Institution/University B Cther, please describe.

Note. Data collected by the author from the first of September through the 31st of October 2022.

Question five asked broadly about what genres and professionals were at the
forefront of social justice work. Results showed that librarian, reference, archivist and
administrative scored high but there was a surprisingly broad spectrum of work
referenced including stacks management, student success, discovery and electronic
resources.

Figure 2
05 - What genres or activities best characterize your work?
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Note. Data collected by the author from the first of September through the 31st of October 2022.

The data for question six is represented in Figure 3, showing that over 70% of
respondents thought their institution valued social justice work moderately to highly.
While the sample size is too small to make any significant statistical statements for

the state, and it’s probable that many staff members who work in institutions that do



not value reparative efforts may not have bothered to fill out the survey, the results do
provide evidence that institutions of many kinds, including community colleges, state
universities and private colleges around Virginia are participating in reparative work.
The researcher expected this to vary greatly by area considering the political
sensitivity in some areas of Virginia about CRT and the current Governor Glenn
Youngkin’s lack of support for DEIJ work (Natanson & Elwood, 2022) and this was
borne out by the results.

Figure 3

Q6 - How would you rate your institution's commitment to reparative/social justice
work?

@ Moderately Important @ Very Important @ Extremely Important
' Neither important nor unimportant ® Low importance @ Slightly unimportant
@ Not at all important

Note. Data collected by author from the first of September through the 31st of October 2022.

Figure 4
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Q7 - Has your institution experienced an upswell of interest in reparative work? If so,
when?

0-1 years ago

1-2 years ago

= Jrem e _

5-10 years ago
10-15 years ago
15-20 years ago
20-25 years ago

25+ years ago
o 5 10 15 20 25 30 35 40

Note. Data collected by author on from the first of September through the 31st of October 2022.

The majority of survey respondents situated a rising interest in social
justice information work three to five years ago with a smaller percentage mentioning
1-2 years ago, and six more naming a 5-10 year range. These time ranges were
partially explained by data given later in question 11 about the influence of events
like the murder of George Floyd; the events of August 11th-12th in Charlottesville,
Virginia; and the #BlackLivesMatter movement.

When asked where social justice work was being enacted in their institution,
the highest response rate was in Acquisitions—with 39 answers—closely followed by

Exhibition (37), Cataloguing & Metadata (31), Finding Aids (30), Collections
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Management (28), Outreach (28), Instruction (25), Reference (21) and student
engagement (21). Discovery, Blogs & Newspapers and Course Design were also
mentioned as notable areas of work. Although front facing workflows were
mentioned most often there was representation in most library departments.

Scholarly communication was one department that was not represented that
can have an outsized impact on the publication and dissemination of scholarship for
minority groups, including increasing representation in Open Access Resources
(OAR) collections, archives and exhibitions (Munro, 2019; Roh, 2016). Given that
many campus wide DEIJ efforts are focused on recruitment and retention the data for
question eight was surprising in that the categories “Course Design” and “Student
Success and Engagement” ranked relatively low (Lawrence, 2005; Quaye, Harper &
Pendakur, 2019).

Figure 5
08 - If so, how is this reparative upswell manifesting?
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Note. Data collected by author on from the first of September through the 31st of October 2022.

Question nine aimed to understand what groups were the focus of social
justice work in the respondent’s institution. Results encompassed a broad range of
topics with the most often cited being lesbian, gay, bisexual, transgender, queer or
questioning persons or the community (LGBTQ+), African American, and Native

American, with slavery, Asian American, Latinx, and disabled communities also
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frequently mentioned. Results for question eight can be seen in more detail in

Appendix B.

The survey attempted to understand levels of interdependence and support in
question 10 by asking about who, exactly, was performing the work. For example,
were efforts mostly public facing or done on the back end? Did senior leadership lead
by example? Which departments were most interested in doing this work? Which
departments were seen as naturally responsible for this work? The chart below in
Table 1 displays results by category and is further sorted by outward and inward
facing workflows. The library as a whole was frequently mentioned without specific
workflow designated. Instruction was also noted often as centering reparative work.
Many respondents mentioned DEIJ specific organs either in the library or for the

university as a whole.

Table 1
Q10 - What professionals, departments, or units are primarily undertaking this work?

Code Category Number of mentions in text
Outward Facing 83
General Library 21
Instruction 19

Diversity, Equity, Inclusion & Justice 14
(DEIJ) Specific bodies

Exhibition 8
Outreach 8
Special Collection Library 7
Reference 6
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48
Back End
Technical Services 26
Collections 10
Administration 10
Special Projects 1
Preservation 1

Note. Data collected by author on from the first of September through the 31st of October 2022.

The study was also interested in possible tensions between the messaging in
field literature, conferences, and other best practices materials and local views on the
value of DEIJ work, therefore question eleven asked where the respondent found
inspiration for their work. The data described 46 difterent influences that ranged
widely, from personal experiences that influenced professional views, to literature, to
conferences, consortia, and lectures. Categories of inspiration that were referenced
three or more times can be seen in Table 2 below or refer to Appendix D for a fuller
look at the data range.

Table 2

Q11 - Did a particular article, conference or event spur reparative work at your
institution? Please share the influencing work/event.

Lae’l Hughes-Watkins’s article 5
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“Moving Toward a Reparative
Archive”.

Michelle Caswell’s article “Dusting for |5
Fingerprints”.

Unite the Right Rally in Charlottesville, | 4
Virginia, August 11-12th, 2017

Murder of George Floyd 3

Covid-19 Pandemic: exposed inequities, | 3
allowed time for reflection, Zoom
allowed for collaboration and
intersectionality not previously
experienced

Note. Data collected by author on from the first of September through the 31st of October 2022.

When reading the tables, remember that although 74 discrete academic
archive and library staff were surveyed, respondents were free to skip any question
and in the case of open-ended questions (9-14) multiple answers were possible.
Questions 12 and 13 asked respondents what kinds of barriers and what kinds of
support they experienced when trying to implement DEIJ workflows in their
institution. A majority of answers mentioned a lack of resources in staff, time and
funding. Answer categories with more than one response are included in Tables 3 and

4.

Table 3
Themes for Q13 - What resources, policies, or other forms of support exist for this
work in your institution?
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Category of Support

Number of
Responses

Representative Quotes From Survey

Colleague support

15

“Our Center for Innovative Teaching and
Learning is an invaluable resource, as
are some of my library colleagues. Also,
colleagues from outside my institution,
and resources from all over the internet.
Support from upper University admin is
increasing, so that's nice”

Diversity
documentation/work
flow

15

“Our staff created a holistic plan to
address all aspects of reparative work
within Technical Services (archives
processing and rare book description).
We also have support from our Associate
University Librarian for Special
Collections. We (as staff) are also
required by the Dean of Libraries to
participate in DEI training and learning.
We have very strong, clear expectations
set out for us which support DEI work in
all forms”

Senior leadership
and upper
administrative
support

“Our mission, collection development
policy, exhibit guidelines, have all been
updated to include DEI. Our university
librarian includes DEI concerns regularly
in conversation, he creates opportunities
for discussion and reflection, and also
for implementation. He is also open to
shifting funds”

DEIJ specific organ
(i.e office, officer or
council)

“We have the Diversity and Inclusion
Director to help us along with our focus
as always being somewhat reparative
anyway just by mere definition of the
institution. Several faculty members are
passionate about this kind of work. We
try to keep good relationships with them
to learn how to do better in our jobs and
with our student/faculty population”
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No support 5 “None. This is a massive problem for the
institution. The institution lacked formal
channel for communicating with staff or
for outreach relating to DEI with the

staff and in the library”
2 “library collections, professional
Professional organizations like ALA/VLA”
associations
Other 2 “We have a community digitization

program to support post-custodial
collection development. I've largely been
the champion of this initiative, and I
worry that it would cease to exist if [
were to ever leave”

Note. Data collected by author on from the first of September through the 31st of October 2022.

Table 4
Themes for Q12 - What barriers do you face in implementing reparative approaches?

Category of Barrier Number of Responses Representative Quotes
From Survey

Lack of staff, funding, 55 “Lack of staff time to
time critically assess current
programming. Lack of
funding/resources to aid
in reparative approaches”

Influence/interest of 10 “We have been actively
trustees, administrators or reminded and restricted
other powerful from creating policies and
stakeholders procedures for this work”
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The final question, number 14, asked for additional comments. Respondents used this

space to talk in more detail about how they felt about DEIJ at their institution. Many
had concerns about the performative nature of diversity work they observed.

Comment themes that appeared two or more times are represented in Table 4.

Table 5

Q14 - Please share any further thoughts you have on reparative/social justice work in
your institution here.

Theme Number of Responses
Performative 7
No engagement institutionally 4
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Tokenism 3

Goes against tradition of institution 3

Concerned about lack of neutrality 3

Work is difficult and staff not interested | 3

Concerned political climate of VA will |2
hinder DEIJ

Note. Data collected by author on from the first of September through the 31st of October 2022.

Along with these concerns, respondents reported a broad range of inspiration
for growing interest in this kind of work including the authors Anthony Dunbar, La’el
Hughes-Watkins, Marika Cifor, Mario Ramirez, Robin DiAngelo, and Michelle
Caswell. Other participants mentioned specific colleagues who inspired them or
experiences serving on professional organization committees with a social justice
focus. A number of answers referenced the murder of George Floyd and the social
unrest that followed, the violent events of the Unite the Right Rally in Charlottesville
during August 11-12th, 2017, or social change in general. A theme that appeared
regularly in these answers was change or awakening.

Responses to question 12 about barriers aligned with the literature on burnout
in academic libraries (Huprich, 2007; Wood et al., 2020 ) and addressed widespread
staff, funding and time barriers (Anderson, 2020; Anderson, Douglas-Gabriel &
Svrluga, 2020), with 54 responses corresponding to this theme. Other themes of note
were lack of administrative and institutional support (24 responses), lack of trust from
the community, lack of personal resources, lack of shared language among staff, lack

of support at state level, and fear of burdening underrepresented communities with
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requests for information sharing. Four themes emerged that provided direct evidence
of tensions staff faced when trying to carry out social justice work following
professional best practices: 1) fear of public reaction or political attention, 2)
influence of trustees, administration or other stakeholders, 3) work actively blocked
by administration or other stakeholder and 4) lack of understanding of systemic
racism by staff or community.

Turning to the data on supportive structures from question 13 (see Table 3)
four main themes were noted:

e administrative leadership/support
e policy documentation (including mission statements, DEI statements,
workflows and action plans)
e DEI specific initiatives (both library and campus wide)
e C(Colleague support
Respondents also mentioned professional associations, teaching centers and student
clubs as tools of support for library staff engaged in reparative work.

The number of answers that referenced diversity documentation as a positive
support added to the number of answers that mentioned a lack of this kind of
documentation as a barrier was unexpected. There are important criticisms about the
performative aspect of these documents. Brown, Cline and Méndez-Brady (2021, pp.
98-100) pointed out that an overreliance on diversity documents as barometer of how
“good” the institution is doing in DEIJ matters is problematic, and Sara Ahmed
(2007, p. 597) noted that institutions can be tempted to see diversity documentation as

proof that racism, inequality and injustice have been overcome. The data for question
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14 supported Ahmed's argument that DEIJ documentation can be used to stand in for
actual changes as the two major categories for responses were complaints that DEILJ at
their institution was mainly performative and/or suffered from tokenism.

While acknowledging the value of criticisms of diversity documents, the data
for questions 12 and 13 suggested that despite their drawbacks, these documents at
both the professional and institutional level may still serve important functions for
respondents on the ground; serving in some cases as both guide and justification for
inclusive information practices. The data in Table 6 supports this argument. Other
answers spoke to the difficulty of justifying DEIJ without frameworking or when
lacking workflow documentation (see Table 7).

Table 6

Data Chart Drawn from Questions 12 & 14

TEXTUAL REFERENCE SUPPORT FUNCTION OF DEIJ FRAMEWORK

Our policies, such as for processing and description, are being updated to reflect
this work in our work flows

An updated undergraduate curriculum that requires all students to take a course (in
pretty much any department/program) related to issues of "Difference, Equity, and
Justice"

Technical Services Inclusive and Reparative Action Plan (IRAP)

National professional organizations such as ALA and SAA have strategic plans that
include DEIA efforts. Codes of conduct at the national level have also been helpful
in articulating harmful behavior that translates to thinking about how systems and
structures perpetuate harmful behavior

Our staff created a holistic plan to address all aspects of reparative work within
Technical Services (archives processing and rare book description). We also have
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support from our Associate University Librarian for Special Collections. We (as
staff) are also required by the Dean of Libraries to participate in DEI training and
learning. We have very strong, clear expectations set out for us which support DEI
work in all forms

Note. Data collected by author on from the first of September through the 31st of October 2022.
Table 7

Data Chart Drawn from Question 13

TEXTUAL REFERENCE TO LACK OF DEIJ FRAMEWORK

None. This is a massive problem for the institution. The institution lacked formal
channel for communicating with staff or for outreach relating to DEI with the staff
and in the library

Our institution enjoys announcing its interest in social justice work within the
library, but does not have any intention of actually allowing its staft to work
towards any progress or action within this important initiative

I think a major challenge at our institution is getting staff members (particularly
those who are older and most often in leadership positions) to commit to
reparative/social justice work in ways that are meaningful and go beyond the
talking points/positions that are now somewhat expected and largely performative

People are more interested in easy, surface-level work that they can point to in
order to demonstrate how great they are, and are less interested in the difficult work
to make structural, lasting changes that will have an impact. Additionally, people
are not committed to truly doing the work, they think it is something they can do
part-time, or something they can do when the need is pointed out, whereas it is
actually something you must always be devoted to learning about, undertaking, and
recognizing the need for. There's little to no assessment or accountability, either.
For example, my institution might say it is committed to diversifying its staff and
faculty, but still consistently has all white finalist lists for searches, or hires external
white candidates over internal BIPOC ones”

What is troubling is the disparate availability of certain resources between our
urban campus and suburban site. A more explicit statement needs to be made on the
part of the administration on not only addressing this disparity but also an effort to
recruit and retain minorities in positions of power

My institution unfortunately engages in the worst forms of tokenism and provides
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limited support for reparative work. What work is accomplished is either
micromanaged by the administration and immediately used for publicity purposes
or is conducted in areas in which the administration is unfamiliar, such as
cataloging procedures. An anti-racism statement and collection
development plan prepared by the library was blocked by the administration

As a Taiwanese American currently studying for an MLIS, my biggest barrier is
employment stability. It is challenging to propose and dedicate
resources when there is no clear track or mentorship to full-time employment.
Part-time employment status has also excluded me from
conversations on policy and administration

Note. Data collected by author on from the first of September through the 31st of October 2022.

Discussion

Although primarily exploratory in nature, the data from this survey surfaces
four themes that deserve attention. The first is that the data supports an argument that
Virginia has experienced a groundswell of interest in reparative information sharing
and memory work over the past three to five years (see Figures 1 and 2). Information
workers from diverse areas and across many types of institutions of higher learning in
Virginia are thinking about and implementing workflows with a social justice lens
(see Figure 3). Survey answers showed that DEIJ work and increasing knowledge
justice occupies a place of importance for many but not all academic library and
archive staff (see Figure 4).

The second is that study data speaks to the unevenness of the praxis of repair
and corresponding support environments across Virginia. One respondent shared that,
“I have never worked at an institution that is so strongly committed to this work. It's
wonderful!,” while a larger number of respondents shared how little support they

receive from their institutions. Many participants described areas they were excited to
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have made headway in diversifying, like technical services, teaching and learning,
exhibitions, course design, acquisitions, collection development, reference, outreach
and archives and special collections.

Other respondents shared that they feared that religious groups and other non-
minority interests were being overlooked. A few felt DEIJ centered work was biased
and did not hold value. One shared their fear that *“ the oppressed had become the
oppressor.” Many of these latter answers reflected what some respondents described
as a “lack of common language”. Some survey answers suggested that reading
groups, creating diversity documents on any level possible, and implementing
professional association language around inclusive best practices can help move
people towards common goals.

The third theme explores evidence that in order to meet Hughes-Watkins’s
challenge to academic libraries, many staff in Virginia desire more support. Donors,
politicians, senior leadership and other powerful stakeholders are sometimes in
outright opposition to DEIJ initiatives. Even for staff who are not facing overt
hostility, many lack buy-in from senior leadership or other administrators. In a
climate of decreasing funding and increasing polarization it may be helpful to create
alternate pathways of support.

Progressive librarianship (Progressive Librarians Guild, 2022) and
transformative librarianship (Morales & Williams, 2021) embrace collective
knowledge building as a support when faced with hegemony of ideas and lack of
resources. Morales and Williams (2021) pointed out that academic librarians are

particularly skilled at building and organizing information concepts and these skills
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can be harnessed in group chats, study groups, social media platforms and other
information sharing spaces to “challenge or negate epistemic supremacy” (p.87).

This is not to suggest that staff should give up on fostering institutional
support to meet Hughes-Watkins’s challenge. Whenever possible, staff should
continue to make their voices heard in their area of expertise, seeking to create
committees, documentation, and workflows focused on normalizing equity work in
their library or archive. This study simply acknowledges that many staff feel unsafe
while doing this without institutional support, particularly when a majority (or even a
vocal minority) of their community, institution and/or leadership find DEIJ work
unimportant or worse harmful. Memory workers in these environments will need to
build out supportive scaffolding to protect them from depression, discouragement and
burnout (Huprich, 2007).

Solorza at al. (2000) suggested building physical and virtual counterpaces for
DEIJ community building. Professionals in more supported environments can assist
by practicing “collective process and non hierarchical distribution” (Smith, 1983) by
creating podcasts, LibGuides, white papers, posters and other materials documenting
their DEIJ praxis and advocating to have these resources posted to consortium and
professional websites like VLA, VIVA and MARAC where they may be freely
accessed by workers in hostile or resource poor environments. Joining regional
committees can also provide isolated information professionals interested in
reparative work access to fellowship and resources. Where “fearless leadership
without platitudes (Brown et al., 2021, p.106)” is demonstrated it should be profiled

on professional and social media platforms with an eye towards supporting colleagues
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that need toolkits and inspiration to push forward work that normalizes social justice
work.

The fourth theme is interest convergence, which when applied to diversity
work posits that racial justice work is only supported when it accrues tangible benefit
to the majority group (Brown et al., 2021, pp.100-101). Aguirre (2010) pointed out
that without equal standards the labor for now commodified and price tagged DEIJ
work is shifted on to BIPOC staff but the benefits are accrued to the majority
group—all without having to explicitly talk about race at.. BIPOC staff who refuse
this labor can be viewed as not being a team player or rejecting organizational culture
(Aguirre, 2010).

However, some of the data from this study suggests that in climates that reject
the value of diversity work interest convergence can play a supportive role (Lederach,
1999; Moses, 2011). For instance, one respondent reported that, “As near as I can tell,
most of the work is being done with an eye towards student retention, since our
population is composed largely of underserved, underprivileged, and/or marginalized
communities. Which isn't to say that the work is insincere or done half-heartedly, but
the motivations behind it are much more practical than altruistic.” Another survey
participant shared that:

This work i1s almost impossible to do within our spaces when that space is
answerable to the university at large. The only way to effect change at the
university level is to involve students and faculty in a grassroots push for
change that pressures upper administration by threatening alumni donations

and additional contributions made by faculty as unpaid labor above and beyond
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their job descriptions. The only real changes seen at my institution have
occurred because of this kind of work rather than any attempt by library staff,
regardless of how unified our voice in calling for that change has been.

(anonymous survey answer)

Conclusion

This study moves towards filling an important gap between theoretical
professional best practices in the field of Library and Information Science around
social justice work in academic libraries and archives, as understood through
dissemination channels like literature and conference topics, and the experiences of
professionals involved in this type of work on the ground. The data from this study
illuminates a surge of interest in library and archive work with a reparative focus
three to five years ago. The study provides evidence that information professionals
are feeling the effects of changing societal mores around the importance of this work
in their information environments, and that many are attempting to engage field best
practices around inclusive information work in climates of greatly varying
support—with many of them described as outright hostile.

A number of respondents to this survey who worked in institutions that did
not value DEIJ work related in various ways how colleagues from their own or other
institutions, professional associations, and outside workshops assisted them both
mentally and practically to continue to introduce non-majoritarian perspectives to
their library and archival work, particularly in the areas of reparative description in
collections entries and finding aids, teaching and learning, reference, exhibition,

student outreach and collection development.
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Further work is needed to investigate ways that performative or even cynical
DEIJ work might retain value when it bolsters interest convergence, while accepting
and continuing to critique the shortcomings of interest convergence in DEIJ (Aguirre,
2010; Brown et al., 2021). Further investigation is needed to determine whether this
kind of convergence can contribute positively to equity when applied in problematic
climates resembling “lack of infrastructure to uphold aspirational principles
(anonymous survey answer)” and “the legacy and history of the school are extremely
problematic but largely ignored or minimized in discussion” (anonymous survey
answer). Targeted investigations, including interviews, should be used to build-out
LIS knowledge base on how to support memory workers involved in knowledge
justice as our country’s political polarization and adjacent views on the appropriate
use of our academic library resources continues to erode.

Although a Virginia lens was used for this study, the rich textual data gathered
here about what is and is not working on the ground in Virginia to implement
reparative library and archival practice can be used to tailor further work. Data from
this study makes it clear that more attention is needed to creating digital toolkits that
can be accessed anywhere by staff in DEIJ hostile information climates. Survey
participants asked for practical roadmaps, workflows, documentation language,
indexing and cataloging for Indigenous peoples, non-peer-reviewed gray literature
(including non-academic blogs that might be of academic interest). Digital toolkits,
even if they are piecemeal and created in what little time staff can manage, are
achievable and practical steps toward creating non-hierarchical knowledge

environments (Solorza et al., 2000) and can be made up of anything that can be
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shared digitally. This should include any university work with Open Access
Resources (OAR) that has been used successfully to create more equity in a given
information environment (Morales et al., 2014; Clarke & Schoonmaker, 2019)—be it
reference, technical services, exhibition or another area of specialization. Non
academic support scaffolding should also be considered legitimate. Community
building, and emotional and structural support environments have been built to
connect lone librarians working in knowledge justice on platforms like TikTok,
Twitter, Instagram, Discord, and Facebook. My own further work would include
further surveying in the rich info-spheres of LIS focused Discord, Twitter and Tik Tok
communities. Applying Information about successful supportive scaffolding for DEIJ
work and other insights from these communities can be shared through academic LIS
information dissemination channels like Town Halls, working groups, and blogs can
support the successes of these communities to provide nourishment to library staff

feeling alone and without resources to pursue social justice information work.

Appendix A

Q3 - In what county/city is your institution located

# Answer % Count

4 Accomack 0.00% 0
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10

11

12

13

14

15

16

17

18

19

20

Albemarle

Alexandria

Alleghany

Amelia

Ambherst

Appomattox

Arlington

Augusta

Bath

Bedford

Bland

Botetourt

Bristol

Brunswick

Buchanan

Buckingham

58

7.69%

1.54%

0.00%

0.00%

3.08%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%



21

22

23

24

25

26

27

28

29

30

32

33

34

35

36

37

Buena Vista

Campbell

Caroline

Carroll

Charles City

Charlotte

Charlottesville

Chesapeake

Chesterfield

Clarke

Colonial Heights

Covington

Craig

Culpeper

Cumberland

Danville

59

3.08%

0.00%

0.00%

0.00%

0.00%

0.00%

9.23%

0.00%

4.62%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%



38

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

Dickenson

Dinwiddie

Emporia

Essex

Fairfax

Fairfax City

Falls Church

Fauquier

Floyd

Fluvanna

Franklin

Franklin-City

Frederick

Fredericksburg

Galax

Giles

60

0.00%

0.00%

0.00%

0.00%

3.08%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1.54%

1.54%

0.00%

0.00%

0.00%



55

56

58

59

60

61

62

63

64

65

66

67

68

69

70

71

Gloucester

Goochland

Grayson

Greene

Greensville

Halifax

Hampton

Hanover

Harrisonburg

Henrico

Henry

Highland

Hopewell

Isle Of Wight

James City

King And Queen

61

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

3.08%

1.54%

7.69%

0.00%

0.00%

0.00%

0.00%

0.00%

1.54%

0.00%



72

94

95

96

98

99

100

101

102

103

104

105

106

107

108

109

King George

King William

Lancaster

Lee

Lexington

Loudoun

Louisa

Lunenburg

Lynchburg

Madison

Manassas

Manassas Park

Martinsville

Mathews

Mecklenburg

Middlesex

62

0.00%

0.00%

0.00%

0.00%

6.15%

1.54%

0.00%

0.00%

1.54%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%



110

111

112

113

114

115

116

117

119

120

121

122

123

124

125

126

Montgomery

Nelson

New Kent

Newport News

Norfolk

Northampton

Northumberland

Norton

Nottoway

Orange

Page

Patrick

Petersburg

Pittsylvania

Poquoson

Portsmouth

63

3.08%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%



127

128

129

131

132

133

134

135

136

137

138

139

140

141

142

143

Powhatan

Prince Edward

Prince George

Prince William

Pulaski

Radford

Rappahannock

Richmond

Richmond-City

Roanoke

Roanoke-City

Rockbridge

Rockingham

Russell

Scott

Shenandoah

64

0.00%

4.62%

0.00%

0.00%

1.54%

3.08%

0.00%

3.08%

9.23%

3.08%

0.00%

0.00%

1.54%

0.00%

0.00%

0.00%



144

145

146

147

148

149

150

152

153

154

155

156

158

160

161

162

Smyth

South Boston

Southampton

Spotsylvania

Stafford

Staunton

Suffolk

Surry

Sussex

Tazewell

Virginia Beach

Warren

Washington

Waynesboro

Westmoreland

Winchester

65

1.54%

0.00%

0.00%

0.00%

0.00%

1.54%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4.62%

0.00%

0.00%

1.54%



163

164

165

169

Wise

Wythe

York

Williamsburg

Total

66

0.00%

0.00%

1.54%

1.54%

100%

65



Appendix B

Number of Respondents

Dickenson

. q Created with paintmaps.com

Appendix C

Q9 - What groups/identities/events have been the focus of this reparative work in your
institution? Some examples include: Asian American, Native American, Jewish,
African American, Latinx, slavery, segregation, transgender narratives, disabled
communities, police brutality, Black student activism.
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LGETQ

African American
Native American
Disabled Gommunities
Neurodiverse

Asian American
Latinx

Slavery

Segregation

Police Brutality

Mental Health Awareness

Jewish
Black Student Activism

Identity Based Student Groups
Student Activism

Musiim

International Student

BIPOC

Health Disparaties

First Generation College Students
Co Education

New Americans/Immigrants

Appendix D

Q11 - Did a particular article, conference or event spur reparative work at your
institution? Please share the influencing work/event
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Expansion of DEI work on the VIVA and VCCS level.

White Fragility had a big impact on our work, though many of us have been a part
of plenty of other reading groups that have been impactful. The pandemic and
WFH also spurred some work, as it made us stop and think even more than we
usually do

Two buildings on campus named after racist people from the university were
renamed. While this may not have been the driving force I feel that it was a
milestone and precedent that allowed other work to begin happening

Administrator's experience living in a majority-Black community over a number of
years; Dr. Kimberly Christen's OCLC talk, "We Have Never Been Neutral: Search,
Discovery and the Politics of Access" (July 13, 2017)

unknown

Not sure

Black lives matter and the events of the summer of 2020 had a big impact. Before
that, the hiring of a diversity & equity coordinator at our university also started
conversations and self reflection

There have been talks among our staff member on these topics, as well as the head
librarian becoming the Title IX coordinator at our institution, that have brought
these ideas of making sure all feel welcome and included in our library to the
forefront of our thoughts as of late

The effort was well underway prior to the murder of George Floyd. However, that
event, along with the massive protests which followed, were pivotal in focusing on
reparative work
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About 5 years ago our campus hired someone at the cabinet-level focused on
diversity and inclusivity, and the library was one of the first departments that
engaged with that work. Since then, we were certainly felt a continued call to action
after the Black Lives Matter protests during the summer of 2020

2018 Campus Climate Survey seemed to spur increased focus

Not to my knowledge

Not that I know of, but I have not been here long

Our new Dean (c.2019) brought a lot of this energy with her and helped encourage
and normalize this engagement

SAA 2018 - reparative descriptive session; DACS updated principles; Archives for
Black Lives documentation

No. I think just societal changes prompted it. I work at an HBCU, so it is more of
'recognition’ of our institution's contribution to the greater good than anything else

This initiative was already ongoing before I was hired on as a part-time library
specialist

Lae'l Hughes-Watkins, Moving Toward a Reparative Archive,
https://elischolar.library.yale.edu/cgi/viewcontent.cgi?article=1045&context=jcas;
Michelle Caswell, Seeing Yourself in History: Community Archives and the Fight
Against Symbolic Annihilation, https://doi.org/10.1525/tph.2014.36.4.26

The events of August 11-12, 2017 in Charlottesville

N/A

overall concern to include information about African American community in our
community archives
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no

Membership in Universities Studying Slavery was a big influence

There has been an ongoing movement to incorporate social justice work prior to my
arrival, however, the pandemic spurred on more foundational and intersectional
work, as more people in other departments could participate (via zoom).

To be candid, our work began in earnest with the upswell that occurred after the
murder of George Floyd.

Not library issue

SLJ/LJ Building Diverse Collections webinar/workshop

The killing of George Floyd in 2020 was a turning point.

https://www.ala.org/acrl/sites/ala.org.acrl/files/content/publications/booksanddigital
resources/digital/resec.pdf

No

People in Libraries were already doing reparative work, but our new Dean, Bethany
Nowviskie, came in 2019 with a strong vision that included reparative work that
has helped unify our efforts and make them more strategic

No.

No

Me working on ALA committee, Intellectual Freedom and Social Justice and my
community involvement with the Association for the Study of African American
History and Life.
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No particular event, combination of social and professional trends

It has been on our radar as part of the work we've been doing to bring the archives
and rare book descriptions up to professional standards for archival and academic
work in general. A big push has also been the digitization of the collections for
access which then ties in to EJI work in the community pertaining to the two
documented lynchings as well as key Civil Rights events in 1939.

Unknown

Watkin's 2018 article on reparative work provided the language; Mario Ramirez's
"Being Assumed Not to Be;" Michelle Caswell's "Dusting for Fingerprints"
Caswell and Cifor's Radical Empathy; Anthony Dunbar's article that I can't think of
the title; anything in the 2021 book, "Knowledge Justice."

Lae'l Watkins Hughes article about a reparative roadmap was hugely influencial.
The Unite the Right rally in Charlottesville also helped to spur action.

There was an attempt at forming a book group from staff within Special
Collections, which did not survive Covid, but I think help jump start reparative
work, as it was reading "Shadow Archives" by Jean-Christophe Cloutier, which
discusses how the power dynamics of acquisition within the white system defined
literary collecting and access, and the impact on Black literary history and
collecting. I also believe that new staff who arrived right before and during the
pandemic pushed for reparative work to take a front seat in all areas of the
department, which really spurred on action from what had previously been
discussion.

Events of August 11-12, 2017, and general trends in the profession

Lae'l Hughes Watkins' article has been enormously influential; Dr. Ashley Farmer's
article, "Archiving While Black;" Michelle Caswell's work, especially, a Dusting of
Fingerprints; Anthony Dunbar, Mario Ramirez
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Lae'l Hughes-Watkins: Moving Toward a Reparative Archive: A Roadmap for a
Holistic Approach to Disrupting Homogenous Histories in Academic Repositories
and Creating Inclusive Spaces for Marginalized Voices

August 11/12 definitely had an impact, but there is an incredible effort afoot across
the University to revisit how we understand, collect, preserve, and disseminate
collective memory, history, and experiences—specifically, those descendants of the
community of enslaved labor.

In a 2008 undergraduate course, students researched the university's ties to slavery,
including the construction of the campus by enslaved laborers; the enslavement of
Black individuals by university administration, faculty, and students; and the
university's role in the Civil War. This course inspired the creation of a permanent
project for understanding and reconciling the university's history of slavery and
anti-Black racism. This project still exists today and has extended its scope beyond
the history of slavery to also study the histories of both legal and implicit
segregation on campus. More recently, the inequalities exposed by the Covid-19
pandemic and the Black Lives Matter protests of 2020 have continued to prioritize
movements for racial justice on campus.

Appendix E

Jackson, P., Punzalan, R.L., Robinson Thomas, R. (2022, October 7). Race, culture,
and community in archives and special collections. VIVA Anti-Racism Webinar
Series #5
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Legacies of Slavery: Landscapes of Segregation. (2022, Fall). Universities
Studying Slavery, https://slavery.virginia.edu/universities-studying-slavery

The Mid-Atlantic Regional Archives Conference (MARAC) Fall 2022 Program.
College Park, Maryland included many reparative topics including but not limited
to:

5A Diversifying the Portfolio-Sharing inclusive and Equitable Histories to Drive
Better Business

S2 Documenting Black lives-From Erasure to Black Lives Matter

S6 Archival History in the Middle Distance

S9 Building a Better Practice, S7 Our Interactions with Contentious
Archives-Repairing Historical Narratives.

S13 Archives, Activism, and Invisible Histories-The West Virginia Feminist
Activist Collection

S17 Case Studies in Reparative Description Projects

https://www.marac.info/previous-conferences#bm2022

“ALA adopts new Code of Ethics principle on racial and social justice.” (2021,
July 8). American Library Association Member News.

“Supporting Diversity, Equity, and Inclusion in our Libraries.” Association of
Southeastern Research Libraries (ASERL). List of current initiatives.
https://www.aserl.org/diversity equity inclusion/

Society of American Archivists (SAA) Diversity and Inclusion Initiatives.
https://www?2.archivists.org/advocacy/diversity-and-inclusion-initiatives

“Equity, Diversity and Inclusion.” Association of College & Research Libraries.
https://www.ala.org/acrl/issues/diversityalliance
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Appendix F

Recruitment Email

Reparative/Social Justice Work in Virginia’s Academic Institutions:

Hello,

—and thank you to all who have already completed this survey.

To those who have not—

I am a reference librarian in a Virginia special collections academic library, completing my
Master of Library and Information Science (MLIS) at the University of Maryland. I seek your
participation in a study to gather data on how reparative work is manifesting in academic
libraries and archives around the state of Virginia. Anyone who works in a Virginia academic
library or archive is invited to participate in this survey.

There has been a noticeable groundswell of interest in the topic of reparative/social justice
work that is reflected in our literature, workshops, and professional conferences across the
state—following a national trend. The aim of this study is to find out more about what is
happening on the ground. For the purposes of this study, I have widened the Society of
American Archivists (SAA) definition of reparative beyond archival resources to include all
aspects of library science in academic institutions and to mean the remediation of practices or
data that exclude, silence, harm, or mischaracterize marginalized people.

This survey will take approximately 10 minutes to finish. No personal identifying
information (PII) will be collected in this survey. You are free to skip any question or stop
taking this survey at any time. The project has been approved by the University of Maryland
Institutional Review Board Study 1932583-1. If you have any questions about your rights,
complaints, or issues as a person taking part in this study, please call UMD IRB at
301-405-0678 or contact the IRB by email at irb@umd.edu

This study is unfunded. I understand that most libraries are underfunded and understaffed and
that participation in this study will take up valuable staff time—I honor the important
contribution of your time & experience should you choose to participate.

LINK TO SURVEY:

https://umdsurvey.umd.edu/jfe/form/SV_3062dUmis7Cfn38

reparative description

adj. relating to remediation of practices or data that exclude, silence, harm, or mischaracterize
marginalized people in the data created or used by archivists to identify or characterize
archival resources

—SAA https://dictionary.archivists.org/entry/reparative-description.html

Principal Investigator | M. Grace Hale | mhalel(@umd.edu | (434) 531-1812
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Appendix G

Survey Instrument
Title: Survey on reparative work in Virginia’s academic repositories

Q1 Welcome, please remember that you may stop participating at any time, and that
all information is gathered anonymously. If you have questions, concerns, or
complaints please contact the investigator at mhalel@umd.edu

By clicking "yes" below you indicate that you are at least 18 years of age.

Yes

No

Q2 Choosing the option "yes" below acts as your indication of consent.

Yes

No

Q3 In what county/city is your institution located?

Q4 What best describes your umbrella institution?

Public 2 Year Institution/Community College

Public 4 Year Institution/College
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Public Doctoral Institution/University

Private 2 Year Institution/Community College

Private 4 Year Institution/College

Private Doctoral Institution/University

Other, please describe.

Q5 What genres or activities best characterize your work?

Administrative

Archivist

Born digital

Cataloging and Metadata

Conservation

Curation

Discovery

Electronic Resources/Serials

Information Commons
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Interlibrary Loan

IT/Systems

Librarian

Manuscripts

Media/ Audio Visual

Preservation

Rare Books

Reference Service

Scholarly Communications

Stacks Management

Student Success and Engagement

Subject Specialist/Liaison

Technical Services

Other

Q6 How would you rate your institution's commitment to reparative/social justice
work?
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Not at Low Slightly =~ Neither Modera  Very  Extrem

all importa unimpor importan tely import ely

import nce (3) tant (5) t nor importa ant import
ant (4) unimpor  nt(9) (11) ant
tant (8) (12)

Commit
ment
Level (1)

Q7 Has your institution experienced an upswell of interest in reparative work? If so,
when?

No

0-1 years ago

1-2 years ago

2-5 years ago

5-10 years ago

10-15 years ago

15-20 years ago

20-25 years ago

25+ years ago
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Q8 If so, how is this reparative upswell manifesting?

Reference

Exhibition

Acquisitions

Collections Management

Finding Aids

Cataloging and Metadata

Archival Description

Instruction

Outreach

Discovery

Media Services

Blogs and Newsletters

Consortia

Course Design
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Student Success and Engagement

Other

Q9 What groups/identities/events have been the focus of this reparative work in your
institution? Some examples include: Asian American, Native American, Jewish,
African American, Latinx, slavery, segregation, transgender narratives, disabled
communities, police brutality, Black student activism.

Q10 What professionals, departments, or units are primarily undertaking this work?

Q11 Did a particular article, conference or event spur reparative work at your
institution? Please share the influencing work/event.

Q12 What barriers do you face in implementing reparative approaches?

Q13 What resources, policies, or other forms of support exist for this work in your
institution?
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Q14 Please share any further thoughts you have on reparative/social justice work in
your institution here.
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