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Q:  In the screening questionnaire you filled out, you indicated that you use the following resources and for you it was a short list, Films on Demand, master academic collection.  I was wondering if you could tell me some of the specific titles available through this resource that you’ve used. 

A:  Well as a matter of fact that’s a short list too.  I use a video called “Unnatural Causes.” 
Q:  “Unnatural Causes.”  Fantastic.  Great.  And how do you use this video?


A:  Well I’m currently using it on DVD because it is available if you have a VPN, but students at Shady Grove, and they’re available through university computers, but I teach at the Shady Grove campus and the students at Shady Grove can’t access the video streaming on the computers at that campus.  

Q:  And this is specifically at the Shady Grove campus that it’s not available?


A:  Yes.


Q:  And it’s because the VPN just doesn’t work?  Is it because they’re not technically on the University of Maryland?

A:  I think it’s because they’re not on the campus.  They could sign up for a VPN account but that’s somewhat cumbersome.


Q:  Okay.  So really for the purposes of like the distance education basically it just doesn’t work. 

A:  Yes.  So my only real solution is to have them check it out from course reserve and watch it on the computers in the library at Shady Grove so it won’t be streaming which is unfortunate because I think students would really prefer to be able to watch it at home.  

Q:  Right.  In the comfort of their home.  Have you used it that way before like in other contexts?  Have you been able to assign it to a class to watch it at home?


A:  This is my first time using it.


Q:  This is your first time using it.  Okay.  Well I guess we’ll come to how you found it later.  
When you use this, do you use it in its entirety or just portions?


A:  Just portions.  


Q:  Just portions.  Do you just like assign them watch this section to this section or by chapter on the DVD?


A:  Yeah.  Chapter. 


Q:  Chapter on the DVD.  
You said they’re mostly doing it through course reserve so are they mostly watching it at Priddy Library?


A:  Yes.  

Q:  Do you know if any of your students do check it out and take it home?  I guess they probably can’t.


A:  They can’t I don’t think and it’s too soon to know because the course hasn’t even started yet.  
I would just like to say, I don’t know if this is relevant to your study but I do use a lot of Ted Talks. 


Q:  Oh great.  Yeah.  That would be fantastic.  What I actually want to come to a little bit later are alternatives to these resources so that would be a great place to talk about that, but definitely I want to come back to that. 

A:  Okay.


Q:  You had mentioned that you use it in a class.  What is the class that you use it in?


A:  That I will be teaching in [the future] it’s [about a public health topic].


Q:  Are there any classes that you wouldn’t use a resource like this in that you think that they wouldn’t work for?


A:  No.


Q:  No.  So it’s mostly just the subject appropriateness of the class. 


A:  Yes.



Q:  And then when you use this in class, you said – so it sounds like you’re assigning it as outside of class viewing.


A:  I’m going to assign one long chapter that’s fifty-six minutes so I don’t want to take fifty-six minutes of class time to have the students watch it but there are other chapters that are shorter, like twenty-seven minutes and I will show that in class. 


Q:  When you show that in class, would you use the DVD or would you use the streaming resource?


A:  I will use the DVD.


Q:  Is there any particular reason why you would choose that over the streaming?


A:  Just convenience.


Q:  Convenience.  
So this is going to be a class in [the future] so we haven’t actually had a chance to assess the actual use by the students yet.  
Do you have any plans for determining whether or not students have actually viewed the video?


A:  Yes.  I plan to give a quiz.


Q:  A quiz.  Fantastic.  Tried and true.  I guess that actually answers my next question which is how do you assess student learning based on the content.  The quiz would also presumably function to determine how well they understood the video. 


A:  Yes.  
And we’ll also have a class discussion about it.  


Q:  Sure.
  
And then do you have any thoughts on talking to your students about how satisfied they are with the video or is it mostly the pedagogical sort of effectiveness that you’re interested in?

A:  Mostly the content but I anticipate that there will be issues if students try to access it through the VPN and so there will be some discussion about that I’m sure. 



Q:  Do you know, is there a subset of your students who you have reason to believe will have access or are we pretty sure that all of your students won’t?


A:  Well all of the students will have access to VPN but I think it’s only the more tech savvy people who will attempt to access that account.  I think the majority of the students will not bother and will just watch it in the library.  I could be wrong.


Q:  So you are going to talk to them about this?  You’re going to mention that it is available online?


A:  Yes.  But to be honest, I don’t feel comfortable being able to teach them how to.


Q:  Is there anybody else at Shady Grove who you could refer them to?


A:  [Name of librarian].  

Q:  [Name of librarian].  Has she talked to you about being able to help them?


A:  Yes.  Well she actually contacted some of her colleagues to get the directions and get all the information and her information is that students often find it difficult. 


Q:  So I think that gives me a pretty good picture of what you use, how you’re planning on using it and why.  So the next thing I wanted to get into was how you discovered this resource and other resources.  

A:  Well this video came out in the early 2000s and it’s kind of a classic in the genre.  I heard about it originally through a colleague who uses it in here class.  


Q:  Through a colleague.  Just out of curiosity, here, elsewhere?


A:  No.  This colleague teaches at [name of institution] 


Q:  Is this somebody just like who you just email back and forth with or would this have been at like a conference?


A:  Well she is a friend and former mentor and so. . .

Q:  Great.  So somebody you do talk about teaching with?


A:  Yes.  


Q:  Great.  And so they mentioned the video.  Did they mentioned it in the context of like oh this is something I use?

A:  Yes.  




Q:  So now you know that the video exists and you know that a colleague of yours uses it.  Where did you go from there in terms of determining . . . ?

A:  So I went to Priddy Library at the Shady Grove campus and I checked it out and I. . .

Q:  So they had it on DVD.


A:  They had it on DVD and I watched it and I decided that this is exactly what I want my students to know so.


Q:  Fantastic.  Just out of curiosity, did you go to the library and ask if they had the video or would you have like looked in the catalog?  If you don’t remember, that’s fine.


A:  As a matter of fact, I asked my graduate assistant to go and check it out because I knew that it had been used in another class on our campus and so I knew they had it.


Q:  So you had also heard about it then from another like colleague then.

A:  Yeah.


Q:  With the streaming video version of it specifically, how did you become aware of that?


A:  I asked [name of librarian], who is the librarian, “do we have this?  Is this video available in any other way besides DVD?  Is it possible to stream this?”  She came back to me with this website through the – I can show you what she sent me.  Do you want to see it?


Q:  Sure.  That would be great.  And then, oh here we go.  


A:  Oh shoot.  I didn’t bring my computer. 


Q:  Okay.  Well like you said, you can definitely feel free to this one.

A:  Can I log on to my email?


Q:  Oh yeah please.  By all means.  The email.umd.edu link would probably be the easiest way to do that.  The interviewee is showing me on the computer how she found the streaming video version of this video.  This is why I have this thing out.  I know that when I’m talking half the time it’s like I need to just pop on there.  I can show people things but I can’t describe it.  
A:  Okay.  So this is what she sent me and so this is. . .

Q:  That’s the VPN info.  Great.  Okay.  


A:  “So in addition to installing the VPN client, they also must use it to connect to the server and” oops, what happened? 


Q:  I think you clicked on the link so it’s just opening in a new window. 


A:  Oh.  So what gave me pause was this comment right here.  “This has occasionally been a point of confusion for some students in the past.”


Q:  Great.  So she sent that to you.  

Were you able to get in okay?  Presumably you had to do the VPN too, right?


A:  Mm-hmm.


Q:  Did you have any trouble with it yourself?


A:  Uh-uh.


Q:  So you got in it but were just concerned about the ability of students. 


A:  Mm-hmm.



Q:  Since using this, have you discussed it with any of the colleagues who had mentioned it to you before?  I guess you’re using it in the spring, right?


A:  Yeah.


Q:  But have you told them you’re planning on using it?


A:  No.  I haven’t.


Q:  Have you used the video itself in previous classes?  


A:  No.


Q:  You might have mentioned that before.  
Then when considering whether to continue using this video, what are some of the factors that you might consider?

A:  The student reaction and response and whether it generates a good discussion and. . .

Q:  So like ability to generate a discussion is going to be a big thing.


A:  Yes. 

Q:  Cool.  I think that answers everything I was looking for for that one.  
The next thing is how satisfied you are with the videos you use and you had mentioned the TED Talks before.  Are there other classes that you’ve used videos in?

A:  Yes.



Q:  Is this the first time you’ve used videos just out of curiosity?


A:  Besides TED Talks, no.  


Q:  No.  So we can talk about that and we can also maybe project forward to this video.


A:  I guess I would like to use videos more.  I just – why haven’t I used more videos?


Q:  That’s a fair question for a question.


A:  I think because I just lack the time, lack of time to really do a thorough search of the catalog.


Q:  So discovering, like the time that it takes to find something else.

A:  Yes.  

Q:  When talking about your experience with previewing this video, do you have any thoughts on how it compares to any commercial streaming videos sites that you’ve used?  That might be like a Netflix or an Amazon Instant Video, Hulu, etcetera.


A:  It seems about the same.

Q:  About the same.  Cool.  
How would it compare to non-streaming video resources?  In this case, you’ve actually used the DVD and used the streaming version of it.  Just in a general sense, how would you think that these things compare to one and other?  You had mentioned convenience before being something you would mark in the favor of the DVD.


A:  Yes.  However, it’s not so convenient to share it with students. 


Q:  Right.  Shares.  

A:  My main concern is that students aren’t going to be able to watch it when it’s convenient for them.  That they have to come to the library and watch it.


Q:  So you had mentioned the TED Talks so maybe that’s a good place to kind of follow up on this.  It almost sounds like we have like sort of a vector of convenience.  So the DVD is convenient in terms of it’s easy to use but it’s hard to share.


A:  Correct.
 

Q:  The streaming video resource is comparable in terms of usability but also hard to share in a different way.  So the TED Talks, it sounds like that is the optimal one because of the ease of sharing.


A:  Yes.  I would say that.




Q:  And then in discovery, is it, how do. . .


A:  Oh, it’s very easy because TED Talk, YouTube, you just type in TED Talk and then whatever. . .

Q:  So the keyword searching on YouTube is superior to the – is it easier to use than the one in the library catalog when it comes to finding videos specifically?


A:  No.  It’s about the same.


Q:  No.  Okay.  Six of one, half a dozen of another.  
And audio/video quality, is there any way that you would compare the different types of resources?


A:  Well TED Talk comes with its own promotional stuff.  You have to sit through the opening but. . .


Q:  So there’s a nuisance of the advertising that comes along with the free content. 


A:  Yes.  I would say so.


Q:  And then usability we’ve touched on in a lot of ways.  Are there any special features though that you’ve noticed either with the free resources, the DVD or the library resources such as captions, clip making tools, things like that that would affect how they compare to one and other?


A:  I haven’t used any of those.  


Q:  So are you aware of the existence or nonexistence of those?

A:  I’m not even aware of their existence.



Q:  We talked about how easy it is to identify resources.  The last question I had in this area is about licensing terms and terms of use.  These I will say right upfront are often invisible but if you’ve noticed licensing terms, terms of use in either the free resources, the library resources or even a DVD, do you have any thoughts on how they compare?


A:  Well I did look into purchasing a copy of Unnatural Causes and it was so prohibitive that I just decided that I would use the library’s copy. 


Q:  Was it purchase a copy on DVD, a streaming video copy?

A:  Yes.  DVD.  Also I looked into the streaming cost and it was also very expensive.



Q:  Now just out of curiosity there, did you talk to [name of librarian] about the library purchasing?  I guess the library already has it but yeah, so it was mostly just if I wanted to purchase a copy of this for myself, it would have been too expensive to get the DVD.

A:  Yeah.  


Q:  And it would have been. . .



A:  I should back up and say it was not for my class but it was for another instructor who, an adjunct instructor who wanted to use it in her class in our program which I’m the director of and she asked if she could purchase the rights to stream it in class and I looked into it and I said “no.”  


Q:  So the streaming video rights are just prohibitively expensive.  

A:  Yeah.


Q:  And then we had talked before about the possibility of using the streaming video in your class.  Is that something that you talked to this professor about or did you. . .


A:  I wasn’t even aware that it was available at that time.


Q:  At that time.  So mostly it was just if we want this, we’d have to purchase this is and this is just too expensive.


A:  Right.  And then I told her go see if we have it in the library and she did and so she was able to access it on DVD and it just didn’t, it became a moot point after that.



Q:  Great.  So the last question and this is the trickiest one, this is actually sort of a work in progress about how to get to this and it’s the ephemeral concept of essentialness.  What I’d like to try to capture is – in my first attempt at how to capture essentialness is alternatives so my first question here would be about non-streaming alternatives and we actually have talked about this.  If there was in a hypothetical sense where we had a video on streaming but not on DVD, how likely would you be to consider a non-streaming alternative to that video?

A:  I would be highly likely and that’s because this video does such a good job of conveying the information I want them to know that I don’t think I could do as good a job just creating my own lecture on this topic.


Q:  So if you have a video that’s really good, you want to use that video and whether it’s in physical form or streaming, you want to get that video.


A:  However I can get it.  Mm-hmm.


Q:  That again answered my question.  
So my next question and this is maybe a great place to talk in detail about the TED Talks.  Are there non-library alternatives to the video that you use and how likely are you to consider using them?


A:  Yeah.  I don’t know whether it’s just because TED Talks are so available in popular culture but that’s my default source.  I know in the back of my mind that Films on Demand exists through the library but I for some reason, I don’t know why, I just default to the TED Talk on  YouTube and enter the search terms and it usually turns up something that is useful.


Q:  That was gold for my research project because Films on Demand and YouTube, TED Talks are almost like they’re trying to do the same thing and so you’re definitely indicating here that you have a preference for one over there other.  


A:  But I can’t tell you why I do.


Q:  Does it have anything to do, and if the answer to any of this is no, I’m not necessarily fishing for a specific answer, with the length of the videos?

A:  No.


Q:  TED Talks are short.  So it’s really just appropriateness of the content.


A:  Yes.


Q:  And you know that there is good stuff in both of these resources?


A:  Mm-hmm.


Q:  You just for whatever reason prefer one over the other.


A:  Yeah.  Maybe I think oh if I use Films on Demand, I have to create an account and that’s an extra step and I don’t know how to do it but I know that I’ve done searches on YouTube before and it’s been easy so I just default to that.


Q:  So you know it’s easy.  You know it’s there.  You know how to do it.  Why would you invest time in learning how to use another thing when you have this one that’s perfectly good?


A:  Right.  Although intellectually I know that there’s probably stuff in Films on Demand that maybe is much better or much more pedagogical and I should be using it and sometimes I beat myself up for not using it.  



Q:  So if you got an email from a colleague or a librarian that said here’s a specific video that we think you should check out. . .

A:  Oh, I would definitely.


Q:  Just right there.  So basically a nudge would do it, right?

A:  Mm-hmm.


Q:  Because you sound predisposed to use it.


A:  Yeah.


Q:  Well I think that’s great.  So thank you very much.  
My last set of questions and this is like a series of hypotheticals is about what you would do if the resource that you’re using ceased to be available.  In this case, I know we do have the DVD and that you’re using the DVD in most of these instances so I think for the sake of this exercise, let’s say that what we’re finding out is that the streaming video resource is no longer available for an unspecified reason and the DVD is unavailable because it’s either lost or broken.  If you found out at the beginning of the semester that this was the situation, what would you do?

A:  Oh, I’d be so disappointed.  I might ask the librarian if we could purchase a new copy.


Q:  Because again we want this specific video.


A:  Mm-hmm.  
Now let me just say that it is now getting quite old.  The information is still. . .

Q:  You said early 2000s, right?


A:  Yeah.  So there may come a time where I feel like it’s just not relevant anymore and I’ll have to look for a new one.


Q:  The first thing you would look for, would it be an updated version of this or would you just kind of do a general source for maybe there is something better out there and I’m nudged now?

A:  I would look for an updated version but I sort of feel like I would know just through osmosis through my contacts in the field that this had been updated.


Q:  So it’s almost like that professor who you talked to before maybe in the course of conversation. . . .

A:  Yeah.  Or other colleagues.  I would know.  
So given that I’m pretty sure that there won’t be an update of this particular exact video, I would go to Films on Demand or I would just go to the librarian and say what’s recent that’s similar to this?


Q:  So this is a video I liked.  It’s out of date.  What can we replace this with?


A:  Exactly.



Q:  And if this happened at the beginning of the semester that it’s not available, you think you would use that as an opportunity to maybe go ahead and see if there is something else out there.


A:  Yeah.  



Q:  I’m going to backtrack a little bit because you said something that jogged my memory.  You had mentioned through osmosis.  Are there other places, say listservs, conferences, discussion groups, anything at all like that that you just sort of hear of stuff like this?


A:  All of the above.


Q:  Are there any that are particularly relevant in terms of like videos to possibly use?  Where do you feel like you do hear about this stuff?

A:  I went to the American Public Health Association conference.  I go every year and there’s always a track of videos running constantly.  There’s a room where you can just pop into and pop out in between sessions or during sessions that they’re showing always videos.  

[Phone ringing]

Q:  Sorry about that.  


A:  I could learn about things that way and I’m also on listservs through the same, APHA and just other, you know, through my colleagues in the School of Public Health.  

Q:  So if you think there’s like a great video out there, you’re going to hear about it.  With the video room you mentioned because I think that is a wonderful idea, is that a place that you would make sure that you would stop in?


A:  Yes.


Q:  Would it be more like serendipitous, just kind of poke your head in?

A:  Unfortunately yes.  


Q:  If something was there that was good, then you’re like okay, I’ve got to definitely remember that. 


A:  Mm-hmm.  And they highlight things in their program so I’m pretty sure if that Unnatural Causes was updated; it would be shown in that venue.


Q:  Great.  So would there be like a little card that you could take to [name of librarian] or somebody else, like back to your department?


A:  There might be or I might just make a note in the program and say hey I saw this video.

Q:  And that’s an effective way. 

A:  Mm-hmm.


Q:  So kind of flipping the script here, if you were a maker of a video, would you use that as a forum to promote the video?  Do you think it’s effective?


A:  Yes I would and making a card to hand out to attendees at the conference is a really great idea. 

Q:  Cool.  So back to the hypotheticals.  So we had the beginning of the semester.  
If we had the same situation and it’s actually the week before you wanted to use it in class, so maybe even in this case you have the DVD reserved and you’re expecting it to be available and either you go to pick it up a week in advance or somebody contacts you a week in advance and says this is not available, what would you do in that situation?


A:  I would probably go to Films on Demand.


Q:  And look and see is there something else I can use. . .

A:  Yes.


Q:  . . .knowing that you’re not going to find something as good necessarily. 


A:  Or maybe better. 


Q:  Or better.  Right.  So we’re going to go to Films on Demand as our alternative.


A:  Mm-hmm.


Q:  My last question here is what if it’s right before the class?  This is like an hour before you’re planning on using it or even less time.  What would you do in that situation?


A:  Then I would probably go to YouTube.


Q:  YouTube.  Because it’s just like what can I find, right?

A:  Yeah.


Q:  So when you plan to use this in class then, you have like a portion of the lecture with video time so if you’re going to do that and it’s right before the class, your preference is still to fill that time with a video of some sort?  


A:  Maybe not.  I might have to just punt and do something else.  Have them do a reading in class or just find something else or let them go early.

Q:  So does this depend then on how much time you have to find the alternative and what you’re able to find?


A:  Yeah.  If it were minutes before class, I wouldn’t try to find some alternative.  

Q:  Would in that kind of a situation, it’s minutes before class and you’re not going to try to find an alternative, would your instinct be to try to reschedule it for later in the semester or is the way that the syllabus is set up that that opportunity is basically missed at that point?


A:  It’s missed.  Yes.  And the reason why I wouldn’t try to find something at that last minute is because I haven’t watched it.  I don’t know.  

  

Q:  With the YouTube, so it sounds like a big part of the appeal of YouTube is the ease of searching and your familiarity with it.  Is there anything that would make YouTube as a resource more useful?  You had mentioned before the osmosis of finding out about stuff.  Do you find out about titles that are free titles, YouTube titles that way too?


A:  I do.  And this is going to sound strange but I find out about them through my kids.  


Q:  Great.  So you have children and they mention these.


A:  I have a twenty year old and a twenty-four year old and that seems to be the YouTube generation.


Q:  So college age people are. . .


A:  Yeah.


Q:  So they are finding content on their own that’s actually relevant to your class?


A:  Or they find it from their classes and they tell me about it.  

Q:  So you’re hearing from them about the stuff that they are seeing in their other classes and this becomes the way that you feedback. 

A:  Mm-hmm.


Q:  Fantastic.  You had also mentioned talking to [name of librarian] and finding content that way.


A:  Mm-hmm.


Q:  Have you ever talked to her about like a YouTube video or would that be something where if she was able to offer you and point you in the direction of those resources, would that be something that you would be interested in?


A:  I just haven’t, I mean I’m sure she could but I just haven’t asked her that particular question.


Q:  And it sounds like it’s because you’re hearing about them from other sources so I mean there’s not necessarily a burning need. 


A:  Yeah.


Q:  I think that’s all the questions that I have.  I feel like we covered everything and this has been awesome. 


A:  Oh good.


Q:  So thank you again.  
Before we wrap though and while we still have the recorder on, is there anything else in this whole ballpark that you think would be interesting, relevant that you wanted to share, anything you wanted to talk about, anything at all?


A:  I think that the facilities at Shady Grove are wonderful and amazing and very conducive to using technology and streaming.


Q:  And that’s on the campus, like the classrooms and office spaces.


A:  And I think that the facilities in the School of Public Health here at College Park are not quite equivalent.


Q:  What are some of the differences that matter in this realm? 


A:  We have smart and I’m using my fingers as quotation marks, smart classrooms so it has, you know, all of the classrooms have internet access.  They all have projectors.  They all have DVD players.  Every classroom has all of the equipment that you could possibly need for teaching. 


Q:  Right.  So if you wanted to show media, you don’t have to do anything.


A:  Right.


Q:  You just go and there you go.


A:  Mm-hmm.


Q:  I know we’ve touched on this a couple of times.  Have you ever tried to use or would you consider trying to do the streaming in the class using that technology?


A:  Yeah.


Q:  Do you have any thoughts on like how well it works with like the buffering and the connection and all that kind of stuff?

A:  I would be willing to try it.  I haven’t in the past but yeah.


Q:  Yeah.  You wouldn’t be intimated by that.  If you were like maybe I want to do this, you feel competent enough in those classrooms.


A:  Yeah.


Q:  So mostly it’s that.  At the College Park campus, if you did want to show a DVD here, do you know how you could go about arranging for a DVD player to be put in a room?


A:  Yeah.  I’d probably have to contact someone from IT and they have a cart and they’d have to like wheel the cart into the classroom and it’s cumbersome and you have to schedule it in advance.


Q:  So with this like “Unnatural Causes,” the video that you know you like and let’s just say you’re doing something here at College Park, is this video so good that you’re going to go through that effort or are. . .

A:  For now.  I am but I am anticipating that in a few years it’s just going to be. . .

Q:  Okay.  So it really does have to be like the perfect nexus of a great video, timely, everything with the hassle built in of not having the stuff.


A:  Yeah.  

Q:  Okay.



A:  It’s not a good idea to show things to students that are so dated that they can’t relate to it. 


Q:  Right.  Sure.  Anything else?  Any other thoughts?


A:  No.
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