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Question narrative

1)

(pre-pandemic) In the time before the pandemic, how would you describe your teaching or
instruction philosophy? What are some characteristics of your teaching style? What are some of
the things that you value the most in instruction?

(beginnings)What were your observations in the early phase of the pandemic when the shut
downs began. Were classes transitioning well to the online environment?

(mid/height) During the height of the pandemic what were your instruction priorities? Did they
change? What did you focus on during the sessions? Was this different or the same as before?
(on-going)As online courses became normalized and routine, did you start to notice any changes
in the requests from instructors? From the students? What would you say about the ways you
adapted to change? Did you transfer your instructional values to the online environment, or adapt
in other ways by incorporating other skills such as skills in video production, or did you find it best
to be as simple as possible and focus on core essentials?

(current/future) As we have been slowly heading back into the classroom and operating in a
hybrid environment, have you observed a return to a pre-pandemic style of instruction and
content, or has there been a shift in your courses since the time of the initial shut down?




Question 1

In the time before the pandemic, how
would you describe your teaching or
instruction philosophy? What are some
characteristics of your teaching style?
What are some of the things that you
value the most in instruction?
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1) In the time before the pandemic, how would you describe your teaching or instruction
philosophy? What are some characteristics of your teaching style? What are some of the
things that you value the most in instruction?

a)
b)

c)

d)
e)

f)
Q)

h)

i)

Notes:

I trv and keep them interested — active learning activities — teach from guide
geared to assignment

B <imilar — specific and tailored — asks them for search suggestions — tries
to demonstrate success and failure as a teaching opportunity

-brave!

R in< ohil very interactive — guiding students to demonstrate —physically
having them do the work

IR taking my idea a step further

R h<ios with them being quiet — engaging — helps from talking AT them —
How to put together a search — universal skills!! — how to think and search
properiy — focus on the big skills

I usually sees them first — soft roll out — comfort— knowledge about the
library — breaking down layers and making us seem approachable — taught
mostly from the website — activities — having students help “drive” or write on the
white board — usually topics come from the class itself — rabbit holes and helping
with the cycle of research

lib specifically — teaching from the website — not really from a guide — will go
through the assignment — really focused on the specific branch and the
idiosyncrasies of that system

Il branch specific as well — library website, then directly to the specific guide
for the topic — tries to contextualize as he goes — making sure that they know the
vanous formats and specific things for perf arts — making sure they understand
the people and service — that there is a lot — fishing in the ocean, lots of stuff and
lots of junk too vs pvt harbour — why you use the library — values

k) [I: want to +1 so much of this — e
value — looking at the free — teaching the skills

-Z Before the pandemic, it took me a long time to prepare for each dass — prepare the
learning objectives, and handouts, arrange for technology to be available in the classroom,
exchange numerous emails with the professors to discuss logistics, etc. Usually, the profesors
asked to present the entire class ime which ranged from 50 mi to 75 mi ing of
ways to engage inthec took ac amount of time to test and
fine-tune different technologies, tools, and approaches. | used laser pointers, crosswords on
paper, Polieverywhere, Mentimeter, Kahoot! and other tools. At some point, | used flipped
classroom but it didn’t work well for the majority of my classes — time-consuming for me to
prepare, the same for studs to the readings and assig!

Characteristics of my teaching style - What worked well was dividing the class time between passive and

active sessions:

1. Passive - short 10-15 lecture i 0 d ing the
(https://lib.guides umd.edu/PublicHeaith). Provided vith linking Y
step of the so can take notes if they wish so.

2. Semi-passive, semi-active — | did a demonstration on a search of a topic of my own and
transitioned from Google to Google Scholar to Dx asking aslgo
through the demonstration.

3. Active — asking students to do a search on their own in groups, then call for a volunteer to
demonstrate their search. | concluded the sessions with Kahoot! questions reinforcing the
concepts taught in the class. Winners received promotional materials | obtained from vendors

at conferences.
Things that | valued — i ions with faculty before the class started. Learned
about students’ campus life, struggles, and successes. There was a friendly atmosphere where everyone
felt at ease. During class time, were showing respect for my teaching during my

mini-lectures. They had fun working together on their searches. Finally, they were enthusiastic when
competing for the first place during Kahoot activities. Having this

- As with any subject liaison librarian, and in my case as a business/economics librarian, an
mmdmma&mhmmmm

of ip with my faculty, und their
based on the topics being presented. Among the things that | value the most in instruction, which is
also part of my teaching style, is making myself accessible to students and faculty within my subject
areas, it forces me to maintain my subject expertise current and relevant, allowing me to provide
high quality information services.




Question 2

What were your observations in the early
phase of the pandemic when the shut downs

. began. Were classes transitioning well to the
online environment?
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2) What were your observations in the early phase of the pandemic when the shut downs
began. Were classes transitioning well to the online environment?
a) Notes:
b) [l thanks to TLS who helped us so much with the Zoom transition — without
this help, would have floundered for sure —

<) IR Gave a whole session just describing the website verbally! Because the
prof didn't know what to do — mass confusion — can't deal with the library at the

d)

e) Il GOVDOCs made things different — more used to digital communications
and online meetings — easier transition and standing relationships overall — how
to handle the group — EENGINEHSGEHOE D EUONISICESSES — f2iry
painless — some of the faculty didn't know what they wanted from me — didn't
know how to handle the situation or how to use the librarian — had to do an
interview with the fac on the call — became strange and less of a chance to teach
and engage

f) Il Eng 101 had mostly wrapped up — not too many classes to fill - went pretty
well overall — no huge hiccups — over the summer some training and steering for
online education — TLTC and campus group worked to help with online instruction
— help with the actual teaching —

) I were some classes that were scheduled that didn't happened because
et was foo avenwhelmed — that particular prof was far too overwhelmed and
didn't retumn

n) I S RERREREaEMEN8]- likely this was the interview issue

— helped a little bit —
—didn’t end up doing too much — uptick in individual requests for
access — more direct and based on specific resources — access was key!

i) IR iots of individual emails along this line

k) [ numbers went down and these sorts of emails really ticked up —
immediate asked many access questions

1) [l and many chat and libanswers came in along these lines

m) I finding replacements and finding ways to access digital version of
physical material that was relied on — course reserves being slammed pushed
this — workarounds and finding personal solutions (I did this too)

n) I sither way easier or way more complicated — needed access to FCC
records that were very difficult to find online — est ionship —intemet ing
skills were key, more so than in the past (!) — really had to rethink and find many
workarounds

o) R couldn't get what | know we have




Question 3

During the height of the pandemic what
were your instruction priorities? Did they
change? What did you focus on during the

. sessions? Was this different or the same as
before?
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3) During the height of the pandemic what were your instruction priorities? Did they
change? What did you focus on during the sessions? Was this different or the same as
before?

a) Notes:

b) -expandngonwhat celina said, but a real heavy focus on personal help —
making sure the students knew that students could meet with libs in person —
having to adjust and leam new software, i.e. recording and sharing that way —
real emphasis on being nimble and adjusting to what ever the fac needs

) R far more 1:1 with fac and students — had to meet with fac to help them
with the resources — worked with students along these lines as well

d) Il had to add a section about C19 policies and changes and services — didn't
teach from slides before, during the pandemic, had to in order to better share and
teach

e) B used as a chance to meet and talk with the profs before, trying to dig info
the “problem they are trying to solve” in order to FOCUS — profs really want to
focus on specific skills — revamped lib guides to better work with the needs of the
profs — still emp the searching skills, but focusing more on context (!) — led to
better and deeper questions

7

the beach on Zoom!

B students in S Korea

I Panda crashed a session with a Chinese students — pets crashes the

R oot to open up your personality a bit — window into your home and a little
bit of an icebreaker (1)

Bl names! Being able to see names made things much easier — cameras off,
proponent but the names help to close the gap — in person, felt like a movie
actor, natural on zoom over the top with expressions

love it

sweatpants and theatre — acting both in person and online —

. performance of self — always tum it on to get them to remember you
found that the professors who are nommally engaged in the in person

k)
N
m)

n

o) [ focused on things that were accessible online — UMD databases — reload
button — starting at the library website to access things easier — libs will always
be happy to help and that there is a whole team to help and that libs love to help
— showed liaison list — wanted that to be the take away — able to access
resources

p) [ that we are still here and doing what we can to help!

q) Il Zoom created a certain amount of inimacy with the students but distance
with colleagues — the real life aspect of it and watching people’s actual lives
happening in the background — really import to share the sub liaison list — easier
to say things and easier to focus

3)-:Mvitsu'uctionprioriﬁesfomsedmonbowtodeliverthelibraryconminawaymat

dents won’t get exh d in a Zoom | shortened drastically the amount of time spent
in the virtual classroom to 30 min the most as | have already provided the content via Canvas modules in
addition to Libguides to explore on their own. My focus was on making sure the content is provided in an
accessible format for any leaming style. | applied the Universal Design for Learning Principles to make
sure the content is accessible. During dass, | made sure the closed captions are turned on and/or
reminded faculty to do so (at first, the majority of them didn’t even know this feature existed).

-: My instruction priorities at the onset of the pandemic were to quickly learn or get familiarized
as much as possible the variety of online teaching tools. Given the 100% virtual environment | tried
to simplify the teaching goals. For example, rather than showing students 6 resources, | limited to
the top 3 or 4 resources ...



Question &4

As online courses became normalized and routine, did
you start to notice any changes in the requests from
instructors? From the students? What would you say
about the ways you adapted to change? Did you transfer
your instructional values to the online environment, or
adapt in other ways by incorporating other skills such as
skills in video production, or did you find it best to be as
simple as possible and focus on core essentials?




4) As online courses became nomalized and routine, did you start to notice any changes in
the requests from instructors? From the students? What would you say about the ways
you adapted to change? Did you transfer your instructional values to the online
environment, or adapt in other ways by incorporating other skills such as skills in video m) [ number of people needing help with citation went way up! jaming,

g 2 z ; actually — one of the hardest parts of the pande —
production, or did you find it best to be as simple as possible and focus on core o) [ o B s e com i G R G e

essentials? focus on the content, nit the nit picky — we could prob do a much better job
a) Notes: overall
b) Il bringing the technologies of the pandemic in to the real world using padiet o) [ svorte -
and things like that in person — teach from the website again and no more slides, p) | students think the citation styles are gotcha moments and they don't
al shift uuastandmemle's'—meyaedradofge@ngmmueasopposedmﬁgunng
SOOI there " ’ " out the reason for citing — profs don't help with that at all
¢) Il: create some materials for free online resources — updated guides to o EE
reflect the new reality — resources that weren't as impot before that are now more really explain — they assume too much about the students understanding
important — recordings, but not full videos as in production ) I often sources are confusing to fit nto the format
Purdue OWI — Chuck had to do a lot of hands on help for things ik
d) -norealdmoe.mmstructa'reqtm-maybewasmany s) %mtmt"wm'mw; O Ien A ings e
e) [l no real change in the nature of request t) [l too many adds now
f) [l no real change, only slightly and assignment based u) [l 1 always try to steer students away from the auto generators — aiways
g) I they tended fo align even more with our goals — finding ways to incorporate double check

v) [ same with Ebsco

popular — they embraced this w) [ aways proofread — helps student understand what profs want from a

h) [ influenced by critical citation work — some of the facul
bothered by students not able to do citations — tried to teach it differently, making
it more current — more relevant — the why behind the practice — elevating voices : by haif but the depth o
and as method of citation and research — looking at who is writing the books as @ "=50Ue ' 2 h’_‘;“""‘"‘“"“_“"""”“*m""‘"""
critical exercise — an opportunity to elevate others and to find ways nMdmm:Mwnhﬂmmaﬂwtmﬂ!Mwlmﬁznwﬁom

i) [ are you saying that students aren't engaged and the same ol same 0?7 Its  doing so with subsequent requests. However, | allowed faculty to racord my mini lectures and to share

no(mesty‘emmemem? them with their students. | focused on the core content and where students can get help.
i) I no, that they aren't looking for and finding enough sources — only citing I: 0<finitsly the latter. | have found that that is best to simply and focused my instruction on the
the textbook, etc. —Trying to teach that the students are entering the e isls.
conversation, etc.
Teaching methods k) Il is there is an issue with the actual source
Goals ) [ ves

Help/Infrastructure

Instruction changes
Benefits of remote instruction



Question 5

As we have been slowly heading back into the
classroom and operating in a hybrid
environment, have you observed a return to a
pre-pandemic style of instruction and content,

. or has there been a shift in your courses since
the time of the initial shut down™?




S) As we have been slowly heading back into the classroom and operating in a hybrid
environment, have you observed a return to a pre-pandemic style of instruction and
content, or has there been a shift in your courses since the time of the initial shut down?

a) Notes:

b) .-sﬁlenpﬂ\erdoadhmasawryfawa‘d

¢/ Il prof on camp want in person instruction

d) [l aimost 100% back in person — stresses IL more now than in the
pre-pandemic — gives examples about misinformation as the main reason for this

e) [ for selfish reasons, ask if Zoom is available — real difficulty speaking in a
mask — starting to do less of that now, but was a thing at the beginning

f) R about 50/50 in per and zoom — new profs have come along — 1:1 more IL
than in the dass — stem students, look at Retraction Watch — focusing more on
the IL component with individual students — pushed MORE into IL skills —

Teaching methods
Goals
Help/Infrastructure

Instruction changes
Benefits of remote instruction

somewhat focused on the nature of information — insight into the apparatus of the
scholarly publishing — data security — questioning information as a facet of the
instruction

a) -:fromaprogramnaﬁcpevspecﬁve,ENG‘101 is a hybnid program — 20 sec
of blended classes — now there are in person, online, and blended — very
accommodating — allowsrmreﬂexrbtlrtyfrommstrucmrs

5)- My teachmg remained the same as during the pandemic. | d hing online to
students being in the physical cl or stud: bemg in their own places depending on how
the i ional faculty dinated the hing envi

-Oneofthemain hanges brought by the pandemic that I've noticed is that faculty are more
focused in the things that they want their students to learn, thus making my instruction more
targeted on the areas and resources needed.

IR Th- pandemic allowed the ion of more flexibl for providing instruction. The
positive lasting change will be the ease of meeting students via Zoom. It saves valuable time for
students who often get lost in finding the STEM library and my office in the pre-pandemic ear. It
saves me time to walk to the classrooms that were spread out across the entire campus. Also, it
offered more flexibility for me to teach classesmndeofmyuwal ofﬁeehou'landmaeh more

students in a class or in individual ftations. | find the h as
follow-ups more productive and impactful in hing long-term skills. Instruction, consultation, and
llaboration in an online envi the physical barriers and we all keep connections live

no matter where we are physically located. Once the relationship is blished, stud and faculty
still get in touch with me when they graduate or resign from the university. | help them settle in their
new work environment, connecting them with the librarians at their institutions and providing advice
on how to access the resources at their libraries. This builds trust which transforms this working

p into a friendship, and we inue working together as collab s and h
-Yee ld\nkd\nwnhtheeha!lengucamemmymmpmmeoppumnmnlihmkthatna
now easier todo an il ion, while hing out vh and wherever they

need to learn something quickly. This recent article in Forbes summarizes some of the changing
trends in hlgher educatlon
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Thank you!

Jordan S. Sly
jsly@umd.edu
University of Maryland Libraries

CREDITS: This presentation template was created
by Slidesgo, including icons by Flaticon and
infographics & images by Freepik.
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